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Un%gg @ ADA JENKINS CENTER

Jay Laurens, Executive Director 704-896-0471
212 Gamble Street Fax: 704-896-0497
PO Box 1842 Hours: Weekdays from 9:00 AM-5:00 PM
Davidson, NC 28036 Varies by Program

COMPUTER TRAINING

This educational program provides the community with open computer
access, and provides individuals with general computer skills through
classroom and individual instruction. Specific attention is directed
toward Microsoft Word, Excel, PowerPoint, and Access applications.
Lab is open from 10:00 am- 6:00 pm. Hours vary for each class.

Eligibility and fees: There are no restrictions in program eligibility and
no previous computer experience is required. Fees are dependent upon
the course taken and scholarships are available to eligible students.

HEALTH SERVICES

Free Clinic of Our Towns

A medical program that provides primary care to uninsured and under-
insured individuals residing in North Mecklenburg and South Iredell
counties. Services provided include health assessments, physician
services, diagnosis and treatment for illnesses, health education,
nutritional educations, referral support, and flu vaccinations. No
obstetrician services are available. The clinic is offered every Thursday
evening from 6:00 PM - 8:30 PM.

Eligibility and fees: Must live in the North Mecklenburg or South
Iredell. Patients are seen first come, first served basis and there is no fee
for this service.

Free Dental Project

A program that provides free dental care to low-income families without
dental insurance in the community. Services provided include dental
examinations, treatment, dental charting, and instruction on proper dental
hygiene. The program is offered the second and fourth Wednesday of
each month from 6:00 pm — 8:30 pm at the Huntersville First Baptist
Church.

Eligibility and fees: To be eligible, patients must be residents of North
Mecklenburg or South Iredell counties and have no dental insurance or
Medicaid. Patients must first be seen by a dental screening at 6:15 PM
on the second or fourth Wednesday before an appointment can be
scheduled for a later date.



Parish Nurse Services

A program through which a registered nurse promotes wellness, provides
health education and counseling, advocates for clients, connects
individuals with appropriate community resources, and integrates the
faith —health relationship. This service is available by appointment
Monday through Friday from 9:00 am — 12:00 pm. Other times may be
available as needed.

Eligibility and fees: Available to residents of North Mecklenburg and
South Iredell counties. No fee, except for some screenings and flu
vaccinations.

LATINO SUPPORT SERVICES

This program provides translation and general support to the Latino
community. Services include translation, interpretation, counseling,
problem solving, and advocacy. A brief assessment of the client’s
situation is required to receive assistance. The program is available
Monday, Tuesday, Wednesday, Thursday, and Friday from 9:00 AM —
5:00 PM.

Eligibility and fees: Available to residents of North Mecklenburg and
South Iredell counties. No fee for this service.

LIFE COMPASS PROGRAM

This program provides a social worker to assist individuals in achieving
the highest level of self-sufficiency possible. Referrals and case
management services are available in the areas of education, health,
housing, transportation, and employment. Limited financial assistance is
available. The program is available by appointment weekdays from 9:00
AM - 5:00 PM with evening appointments available as needed.

Eligibility and fees: Available to residents of North Mecklenburg and
South Iredell counties. An assessment of the client’s situation by the
social worker is required.

LOAVES AND FISHES

This program provides one week’s worth of groceries for families in the
surrounding area. The food pantry is open on Wednesdays from 12:30
PM —3:30 PM, and on Fridays from 9:30 AM — 12:30 PM. Call for
Monday hours.

Eligibility and fees: Community members can obtain a referral at the
center or be referred by other agencies. Families can only receive
groceries once every 60 days.



LYDIA’S LOFT

This off-site program provides clothing to low-income families in the
Lake Norman area. Families must obtain a referral at the Ada Jenkins
Center, at which time directions will be given to the location in
Huntersville.

Eligibility and fees: Available to residents of North Mecklenburg and
South Iredell counties. Families not meeting certain income restrictions
will need to meet with a social worker. Families can visit the clothing
loft once every 60 days.



ADOLESCENT PREGNANCY

United (7N PREVENTION
Way XS/ COALITION OF NORTH CAROLINA

Kay Phillips, President 919-226-1880
3708 Mayfair Street, Suite 310 Fax: 919-226-1884
Durham, NC 27707 Office hours: 9:00 AM - 5:00 PM

E-mail: kphillips@appcnc.org Monday - Friday

Web- appcnc.org

PROGRAM DEVELOPMENT AND TRAINING

APPCNC provides conferences, training programs and speakers on
effective prevention strategies; sexuality education; role of church;
evaluation of programs; teen fathers; adolescent health centers;
abstinence education; media.

Eligibility: Statewide; 100 counties; adults; professionals and community
volunteers involved in adolescent pregnancy prevention; no fees, except
for some conferences and seminars

RESEARCH AND RESOURCES

APPCNC conducts and disseminates research to support prevention
programs; video and curricula lending library available to all; publishes
prevention resources such as posters, parent education brochures;
resource library and materials center on all issues related to teen
pregnancy.

Eligibility: Statewide: 100 counties; adults; professionals and community
volunteers involved in prevention; small fee for some publications

LOCAL COUNCIL DEVELOPMENT

To assist each county to create and support council / task force that
serves as the advocate, educator, catalyst, and promoter of prevention
programs and strategies in the community, APPCNC provides workshops
manuals, resources, teen assistance.

Eligibility: Statewide; 100 counties; adults; professionals and volunteers
involved in adolescent pregnancy, no fees except for some printed
manuals



ADVOCACY AND AWARENESS

Awareness and advocacy activities statewide to facilitate prevention of
adolescent pregnancy such as Let’s Talk Month, Teen Pregnancy
Prevention Month; securing funds, grants, and legislation for prevention
projects; newsletter “The Advocate.”

Eligibility: Statewide: 100 counties; adults; professionals and community
volunteers involved in adolescent pregnancy prevention



ALLIANCE ON MENTAL ILLNESS
IREDELL COUNTY AFFILIATE

Mary Powers, President 704-878-6838
PO Box 1751 Email: kandmpowers@bellsouth.net
Statesville, NC 28687 kandmpowers@excite.com

Www.naminc.org

NAMI is a self-help, advocacy, education and support organization
providing services for families, friends, mental health and other related
professionals, and the mental health consumers of Iredell County
diagnosed with severe and persistent mental illness (SPMI) or
neurobiological brain disorders (NBD). These conditions are individually
known as schizophrenia, bipolar disorder, panic disorder, obsessive
compulsive disorder, clinical depression, etc. For children and
adolescents, serious mental illnesses include the same conditions
experienced by adults as well as attention deficit disorder, autism,
pervasive developmental disorder, and Tourette’s syndrome. These
conditions are physical and genetic in origin, resulting in disturbances in
thinking, feeling, relating, and a decrease in the person’s ability to cope
with the ordinary demands of life.

NAMI Iredell is an affiliate of NAMI North Carolina and the National
Alliance for the Mentally [l (NAMI). NAMI Iredell offers:

e Support in dealing with the stressors of coping with chronic mental
illness;

»  Education for members, the community, and decision-makers (such
as police, fire, medical, and rescue response about severe mental
illness;

» Advocacy on the local, state, and national levels for community-
based services for persons with brain disorders; and

*  Working with NAMI and North Carolina to end discrimination
against individuals with chronic mental illnesses in education,
insurance plans, housing, access to services and employment.



United (@ ALCOHOL / DRUG
«Y

Way 4 COUNCIL OF NC
Anne Doolen, Executive Director 1-800-688-4232
3500 Westgate Drive Fax: 919-493-0723
Suite 204 Email: info@alcoholdrughelp.org
Durham, NC 27707-2534 Website: www.alcoholdrughelp.org

Office hours: 8:30 AM - 5:00 PM
Monday - Friday
Information and referral: 24/7

PUBLIC EDUCATION

Programs to foster public awareness and acceptance of addiction as a
treatable family disease; materials and programs available for
professionals and general public.

INFORMATION AND REFERRAL

ADCNC has a state contract to provide information and referral; database
allows caller to find services on basis of type program, geography, and /
or ability to pay.

ADVOCACY

ADCNC stresses the need for available, affordable, and accessible
community services; it identifies needs in all aspects of substance
abuse/addiction disease, and emphasizes planning.



AMERICAN CANCER SOCIETY

Ashley Peeler 1-800-227-2345
6000 Fairview Road Website: www.cancer.org
Suite 200

Charlotte, NC 28210
Email: ashley.peeler@cancer.org

PROGRAMS

Provides public education; work-site wellness programs; free patient
service programs; free wigs, hats, and breast prostheses; research and
community development grants; college scholarships for cancer
survivors; volunteer opportunities for the public.

REACH TO RECOVERY

Trained volunteer breast cancer survivors provide support and
information to others experiencing or concerned about breast cancer
regardless of treatment or surgery; visit may be requested by patient,
family member, or healthcare provider.

LOOK GOOD ... FEEL BETTER

Licensed cosmetologists teach female cancer patients techniques to
address cosmetic side effects of treatment; sessions are held the 4th
Monday of each month from 2 p.m. to 4 p.m. at the Women's Breast
Health Center in Statesville.

| CAN COPE
An educational program about living with cancer that offers classes about
cancer and its treatments led by healthcare providers, social workers, etc.

FRESHSTART
ACS quit smoking program consisting of 4 one-hour sessions designed to
empower a smoker to stop smoking in two weeks.

SUPPORT AND INFORMATION

Questions about cancer prevention, early detection tests, most recent
research, treatment options, etc. can be answered 24 hours/7days through
toll-free number: 1-800-ACS-2345 and at our website.

Eligibility: No eligibility requirements or fees for services



AMERICAN RED CROSS/GREATER

U“%gd () CAROLINAS — STATESVILLE

YR 4 BRANCH

Debra McClure 704-873-9751
1710-B Davie Avenue Fax: 704-878-6522
Statesville, NC 28677 Office hours: 8:00 AM-5:00 PM
Email: mcclured@usa.redcross.org Monday-Friday

ARMED FORCES EMERGENCY SERVICES
Around the world communications network linking armed forces
personnel to their families during personal emergencies.

Eligibility: Iredell County citizens in active service, reservists on active
duty, civilians with Defense Department and their families

BLOOD SERVICES

On average, 10--15 blood donation opportunities available locally every
month, including 1-2 VIP drives where donors make an appointment to
donate at the Red Cross office, and the entire process takes one hour.
Donor's temperature, pulse, blood pressure and hematocrit are checked
prior to donation.

Eligibility: Weigh at least 110 pounds; good health; must be at least 17
years old

DISASTER SERVICES

Response to any manmade or natural disaster that displaces individuals
from their homes. Assistance includes basic necessities such as
temporary lodging, clothing, food, emergency medical prescriptions,
glasses, and first month's rent. Emergency shelters provided for large-
scale disasters such as hurricanes, tornadoes, floods, chemical spills,
winter storms, etc. Assistance also provided in the form of canteen to
emergency workers for extended operations. All disaster assistance is
provided free of charge.

Eligibility: Victims of disaster (from single family fires to major disasters
such as hurricanes). All disaster assistance is provided free of charge.



HEALTH AND SAFETY SERVICES

Courses available in adult CPR, infant, and child CPR, basic first aid,
basic aid training and baby sitting. Teaches skills needed to respond in
respiratory and cardiac emergencies including airway obstruction, rescue
breathing and CPR. Courses also available in the use of AED
(automated external defibrillation) and PDT (preventing disease
transmission). All courses developed in cooperation with National
Research Council, National Academy of Science and OSHA approved.
Workplace courses available at the company location. Some courses are
available in Spanish.

Eligibility: Dependent upon course; basic courses open to all; higher

level and instructor courses have prerequisites, fees vary depending on
course.
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United (@ AMERICAN RED CROSS/GREATER
«y

Way & CAROLINAS - LAKE NORMAN
Debra McClure 704-664-4908
200 Overhill Drive 704-664-2500
Suite A Fax: 704-662-0295
Mooresville, NC 28117 Office hours: 8:00 AM - 5:00 PM

Monday - Friday

ARMED FORCES EMERGENCY SERVICES
Around the world communications network linking armed forces
personnel to their families during personal emergencies.

Eligibility: Iredell County and North Meckenburg men and women in
active service; reservists on active duty; civilians with Defense
Department and their families.

BLOOD SERVICES

On average, 10-15 blood donation opportunities available locally every
month, including VIP drives where donors make an appointment to
donate at a Red Cross office; the entire process is about an hour.
Bloodmobile drives are scheduled to meet patient needs in region. Drives
are held in community buildings, industries, and churches. New sponsors
are always needed. Call office for dates, times, and sponsorship of visits.

Eligibility: Donor - must be 17 years-of-age (minimum), weigh at least
110 Ibs., and be in good health

DISASTER SERVICES

Preparedness program: recruitment and training of volunteers to assist in
disasters. Assistance may be in the form of emergency mass care and/or
assistance to individuals with verified disaster-caused needs. Help is
given on basis of uniform guidelines and includes use of available
community resources. We also teach disaster preparation courses to
groups.

Eligibility: Victims of disaster (from single family fires to major disasters
such as hurricanes). All disaster assistance is provided free of charge.

11



HEALTH AND SAFETY SERVICES

Health and safety courses developed in cooperation with National
Research Council, National Academy of Sciences courses; adult CPR,
infant and child CPR, AED, first aid; water safety, AIDS education, and
bloodborne pathogens. Workplace courses are available at company
location with a minimum of 8 participants. Some courses are available in
Spanish. Youth programs include basic aid training, which is a first aid
course designed for children age 9 and above, as well as babysitting
which is designed for children age 11 and above.

Eligibility: Dependent upon course; basic courses open to all; higher
level and instructor courses have prerequisites. Fees vary from no cost to
$56.

TRANSPORTATION SERVICES

The Lake Norman office provides transportation to medical appointments
for people who have no other means of transportation. The appointment
can be anywhere from Statesville to Charlotte.

Eligibility: Must live in South Iredell or North Mecklenburg, have no

other means of getting to the medical appointment, and be able to walk
(vehicles are not handicap accessible).
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AMERICAN SOCIAL HEALTH ASSOCIATION

Lynn Barclay, President & CEO 919-361-8400
P.O. Box 13827 Office hours: 8:00 AM - 5:00 PM
Research Triangle Park, NC 27709 Monday - Friday

HERPES RESOURCE CENTER AND NATIONAL HERPES
HOTLINE

The nation’s primary resource for accurate and up-to-date information on
herpes simplex virus; publishes newsletter, offers free educational
materials, and establishes local self-help groups; call National Herpes
Hotline, Monday - Friday, from 9 AM - 7 PM, (919) 361-8488.

STI RESOURCE CENTER HOTLINE

Callers can receive information on sexually transmitted diseases and
HIV/AIDS; can receive referrals and literature at no charge. Services are
available in English, Spanish and through TTY. For information, please
call 1-800-227-8922, 24 hours a day, seven days a week.
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United (@ APPROPRIATE PLACEMENT
«y

Way OPTIONS, INC.
Pam Navey, Executive Director 704-873-2177
227 Harrill Street ICRC: 704-873-5010
Statesville, NC 28677 Fax: 704-873-8988

Email: aplacementopt@yahoo.com  Office hours: 8:30 AM - 5:00 PM
Monday - Friday

610 East Center Avenue By appointment
Mooresville, NC 28115

SENTENCING SERVICES (SS)

APO works with pre-trial clients to develop a comprehensive,
community-based sentencing plan to present to the court, based on
person’s risks and needs. Input into the plan can be received from crime
victims, family members, arresting officers, probation officers,
community service, and others. Referrals can be self, attorney, district
attorney, probation, or judge.

Eligibility: Set by NC General Statues; residents of Alexander, Davidson,
Davie, & Iredell Counties, 16 and older

IREDELL COUNTY RESOURCE CENTER (ICRC)

Funded by Criminal Justice Partnership Program funds through the North
Carolina Division of Community Corrections. The program offers
outpatient substance abuse treatment, life skills (men, women, youth),
behavioral intervention, employability, educational support, individual
counseling, and drug screening. Clients are referred to other services
such as domestic violence, anger management, sex offender
management, and parenting classes as deemed necessary.

Eligibility: Referrals by Judge, Probation, or TASC; 16 years & older
RE-ENTRY SERVICES

Provides a single point of re-entry for ex-offenders for direct services and
referrals to services, case management, and mentoring.

Eligibility: Ex-offenders in Iredell County and surrounding area;

referrals from self, family Department of Corrections, local detention
center, probation, community agencies, and faith-based groups

14
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YOUTH INCENTIVE PROGRAM (YIP)

Competency-based life skills curriculum targets youth at risk of exiting
the education system without completion, and who are in need of
guidance and training to achieve a law-abiding, productive, and healthy
life. The program stresses respect for self and others and teamwork. YIP
addresses family life, peer pressure, education, career opportunities,
substance abuse education, and gang awareness issues.

Eligibility: 12-19 years of age; referrals from parents, schools, law
enforcement, court personnel, and other community agencies.
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United AUTISM SOCIETY OF NC
Way @

Tracey Sheriff, Interim Executive Director 1-800-442-2762
505 Oberlin Rd., Suite 230 Office hours: 8:00 AM - 4:30 PM
Raleigh, NC 27605-1345 Monday - Friday

Website: www.autismsociety-nc.org

Charlotte Area Advocacy 1-877-869-2762
Services Office

PARENT ADVOCACY

Provides information, referral, and advocacy to parents and individuals
with autism spectrum disorders; call regional parent advocate, at 1-877-
869-2762.

LOCAL PARENT SUPPORT GROUP (IREDELL COUNTY
CHAPTER)

Family support, meetings, speakers, education, fun. For updated
schedule, call 1-877-869-2762.

Eligibility: Any parent, friend, relative, or interested party of person with
autism in the area

ASNC SUMMER CAMP (CAMP ROYALL / CAMP MOUNTAIN
ADVENTURE)

Staff recreation therapist available to consult with local parks and
recreation departments. Weeklong summer camp sessions, with separate
weeks by age and functioning level. Staffing ratios 1: 1 or 1: 2.
Swimming, lake, games, crafts, music, and other activities. Registration
fills quickly.

Eligibility: NC residents with autism ages 4 and up; sliding fee scale
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BARIUM SPRINGS HOME FOR CHILDREN

John Koppelmeyer, President 704-872-4157
Highway 21 South Fax: 704-838-1541
P.0.Box 1 Website: www.bariumsprings.org
Barium Springs, NC 28010 Office hours: 8:00 AM - 5:00 PM

Monday - Friday

TREATMENT SERVICES

Residential Group Care is provided for youth in need of out-of-home
care for which less restrictive alternatives are not available. Couples,
called Family — Teachers, are well trained and committed to
demonstrating healthy family behaviors and teaching important social
skills. Youth are prepared for permanence with the child's natural family
or relative, adoption, long-term foster care, independent living, or a step
down into a less restrictive environment.

Eligibility: Boys and girls ages 8-17. For referral, contact the
Coordinator of Admissions, 704-873-1011.

Foster Care is provided for children who must live outside their own
homes for a variety of reasons. Some children need short-term foster
care during a family crisis, while others need care because of abuse or
neglect. There are also children who need additional structure and
development due to behavior or mental health concerns. The foster care
program provides excellent training and ongoing support to foster parents
and children.

Eligibility: Boys and girls ages infant to 21. For referral, contact the
Coordinator of Admissions, 704-873-1011.

Alternative Education / Day Treatment environments are provided for
preschool, elementary, middle and high school youth on campus and off
campus. These programs offer alternative educational environments that
focus on behavioral and educational needs. In many cases, these students
need a therapeutic environment where they receive individualized
classroom attention, hands-on learning opportunities, and behavioral
interventions. Our goal is to strengthen social skills and foundational
academic skills so students can rejoin their peers in the appropriate public
school setting.

Eligibility: Boys and girls ages 3-18. For referral, contact the
Coordinator of Admissions, 704-873-1011.
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Community Support Services provide assistance to children and
families that have been assessed with a mental health diagnosis.
Professionals work one-on-one with individual children in home and
community-based settings to build skills which will allow them to
manage their mental health issues effectively. Crisis response 24/7.

Eligibility: Boys and girls ages 3-17. For referral, contact the
Coordinator of Admissions, 704-873-1011.

Preschool Day Treatment Classroom is a 12- month mental health
classroom at Springs of Faith serving six children, ages 3-5, with mental
health I or Il diagnosis such as oppositional disorders, bipolar disorder,
separation anxiety disorder, compulsive behaviors, or depressive
disorders.

Eligibility: Boys and girls ages 3-5 with a mental health I or 11
diagnosis. To begin referral process, call 704-924-7140.

Full Day Childcare provides early childhood education to children on
the main campus at Barium Springs. Fees for this program are based on
a sliding fee scale. Priority is given to families needing assistance from
DSS and those with special needs. Licensed by the state and accredited
by the National Association for the Education of Young Children.

Eligibility: Boys and girls ages 6 weeks to 5 years. To register, contact
L.C. Wagner Family and Child Development Center, 704-872-7351.

More at Four Programs are offered on and off campus. This free
program is designed to help at-risk four year olds prepare for
kindergarten. Both centers are licensed and accredited by the National
Association for the Education of Young Children.

Eligibility: Boys and girls who turn four on or before October 16.
Children must meet eligibility criteria for income or other risk factors.
For more information or to enroll a child, contact us at 704-872-7351.

Early Childhood Education and Consultation is provided to childcare
centers, providers, and agencies to improve the quality of early childcare
and education throughout the state.

Eligibility: The training catalog is available at www.bariumsprings.org

Counseling Center of Iredell provides quality professional counseling
services to people who live and/or work in Iredell County. For a
complete list of services go to the Counseling Center’s separate listing.
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BOYS & GIRLS CLUBS
OF THE PIEDMONT

Mamie Houston, Chief Professional Officer 704-978-2460
1001 Cochran Street Fax: 704-881-0732
Statesville, NC 28677 Office hours: 8:30 AM-8:30 PM
(Early 2009) Monday-Thursday
8:30AM-5 PM
Friday
CENTERS
Living Word of Faith 704-871-9154
Molly McKay Center 704-872-0766
Salvation Army 704-872-5155
Summit Village 704-871-1607, Ext. 15
United House of Prayer for All People 704-872-7279

Center hours: 1:30 PM-6:00 PM
Monday-Friday

PROGRAM AREAS

Health and Fitness

Character and Leadership

Arts

Education and Career

Sports, Fitness, and Recreation

ENRICHMENT PROGRAMS
After-school and summer enrichment programs offered. Limited
transportation provided. Please contact for specific information.

Eligibility: Kindergarten through 12" grade youth. Membership and
program activity fees are kept low so that all boys and girls can belong
to the “positive place for kids.” Yearly membership cost is $12.
Internships/scholarships are available.
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(U CT7S))| BOY SCOUTS OF AMERICA ~
Y
|FVA®SY: PIEDMONT COUNCIL

C.C. Kimbrell Scout Service Center 704-864-2694

1222 East Franklin Boulevard Fax: 704-867-2046
PO Box 1059 Website: www.piedmontcouncilbsa.org
Gastonia, NC 28053 8:30 AM-5 PM, Monday-Friday

For local scout information contact:

Piedmont Council office 704-864-2694
[Sign-up nights are conducted at each school during the fall; however,
youth may register at any time by calling the district scout executive or
the Boy Scout office.]

SCOUTING

Weekly meetings at local institutions that sponsor troops; individual and
group activities. In Iredell County, call the local scout executive for
information.

Eligibility: Tiger Cubs (1st grade); Cub Scouts (2nd-5th grade); Boy
Scouts (6th-11th grade); Exploring (coed, ages 14-21); $11 annual
registration fee; optional $11 per year for Boys Life; contact local
district scout executive or unit leader for financial assistance

CAMPS

Weekend and weeklong camping sessions are available throughout the
year in each county as well as at the Piedmont Scout Reservation and
Camp Bud Schiele.

Eligibility: Cub Scouts: ages 6-10; Boy Scouts: ages 11-18; Venture

Scouts: boys and girls, ages 15-20; LFL school to Career Explorers:
boys and girls, ages 15-20
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CHAMBER OF COMMERCE --
GREATER STATESVILLE

David Bradley 704-873-2892
115 East Front Street Fax: 871-1552
Statesville, NC 28677 Office hours: 8:30 AM - 5:00 PM
Website: www.statesvillechamber.org Monday - Friday

NATIONAL BALLOON RALLY Festival

Hot air balloon competition held each June; arts and crafts; live
entertainment; children’s area - tethered balloon rides; many other
activities for entire family. Held at the Iredell County fairgrounds.

Eligibility: Hot air balloonists and spectators; fees vary from year to
year; contact Chamber

LEADERSHIP STATESVILLE

Leadership Statesville’s goal is to identify potential community leaders
and provide them with information and encouragement needed to spur
action and involvement. Leadership Statesville graduates are challenged
to apply their talents in the community.

Eligibility: Greater Statesville residents; fees vary from year to year

PROGRAM OF WORK

Business/ Economic Development; Membership-Communications;
Public Policy/Community Development Initiatives; Education-
Workforce Development; and Special Events.

COMMUNITY AND VISITOR INFORMATION

Maps are $2.00, relocation packets free, statistical profile $3.00,
manufacturing directory $10 and Chamber membership directory $20.
Tourist brochures, local business brochures, and telephone books are
free.

Eligibility: Anyone
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HUMAN RESOURCES VIDEO LIBRARY

Available to local human resource professionals and local businesses to
help in meeting the needs of today’s diverse and demanding workforce.
The Chamber has an excellent Legal and Effective Employment video
series that consists of four tapes.

BUSINESS COUNSELING AND NETWORKING

The Greater Statesville Chamber of Commerce has a business counseling
program that offers free legal, accounting, marketing and financial
counseling to our new Chamber members. Along with this counseling is
the opportunity to become involved with the business community, and
the Chamber provides you with the best networking opportunities
available.

CROSSROADS PUMPKIN FESTIVAL

This is a family-oriented festival held the first Saturday in November.
There is a large children’s area and entertainment throughout the day:
pumpkin chunking, pumpkin bowling, pumpkin smashing, pumpkin
eating, and scarecrow contests. Food and arts & crafts on hand. Call the
Chamber for additional information.
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CHAMBER OF COMMERCE --
MOORESVILLE /SOUTH IREDELL

Karen Shore, President/CEO 704-664-3898

149 E. Iredell Avenue Office hours: 8:00 AM - 5:00 PM

PO Box 628 Monday-Friday

Mooresville, NC 28115 Email: info@mooresvillenc.org
PROGRAMS OF WORK

Economic / Industrial Development
Community Development

Public Policy

Retail & Small Business
Membership Development
Marketing / Communications

MAJOR EVENTS
ANNUAL MEETING
Official kickoff event honoring chamber and community leaders

BUSINESS BEFORE/AFTER HOURS
Each month, two networking events are held at sponsoring businesses.

IREDELL CHAMBER CHALLENGE
Spring golf classic co-hosted with the Statesville Chamber of Commerce

RACE CITY FESTIVAL
Aurts festival held in May of each year

LEADERSHIP MSI (ADULT AND JUNIOR PROGRAMS)

An eight-month program designed to recruit and provide potential
community leaders with information and to encourage them to be active
and involved with chamber, civic, and government organizations

BUSINESS EXPO

An annual tradeshow conducted in October to showcase local products
and services
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United
Way @ CHILDREN’S HOME SOCIETY

Sandy Mastin Cook, Executive Director 1-800-632-1400
604 Meadow Street 336-274-1538
PO Box 14608 Fax: 336-274-7347
Greenshoro, NC 27415-4608 Email: info@chsnc.org

Website: www.chsnc.org
Office hours: 8:30 AM-5:00 PM
Monday-Friday

ADOPTION SERVICES

Home assessment services for persons seeking to adopt children from
CHS directly or working with other agencies. Services available for
persons seeking to adopt through direct placement. Special emphasis
placed on recruitment and preparation of families to adopt minority,
special needs children and school age children.

Eligibility: Statewide NC; able to offer permanent safe home; a fee is
applied for some services. No fees to families seeking to adopt special
needs children. No fees for birth parent services.

BIRTH PARENT SERVICES

Social worker addresses with client alternative planning for self and
child; includes medical care, living arrangements, parenting issues,
education and training, information and referral; temporary foster care
and adoption services available.

FOSTER CARE SERVICES
Temporary foster care for children in the custody of birth parents or other
child-placing agencies and Department of Social Services.

POST ADOPTION SERVICES-

Support, counseling, parent training and other services to assist families
and children after an adoption.
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COMMUNITY PREGNANCY CENTER

Jean Mims, Director 704-664-4673
212 Caldwell Street Office hours:9:00 AM-4:00 PM
Mooresville, NC 28115 Monday-Thursday or by app’t

Closed Friday

Free pregnancy tests; peer counseling; friendship & support; maternity
and baby clothes; childbirth, parenting, and adoption education; post-
abortion peer counseling.

HOPE (Help Our Parents Excel) PROGRAM

For mothers of babies from conception to one year of age, this program
provides peer counseling, group support and prenatal, birthing and
parenting classes.

Eligibility: Mooresville, Troutman, & Northern Mecklenburg County
residents; donations only; services are free
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United (@ COUNSELING CENTER OF
L S

Way IREDELL
Heather Bartley, MSW, LCSW, Director 704-872-7638
503 Brookdale Drive Fax: 704-872-7639
Statesville, NC 28677 8:00 AM-7:00 PM - Monday-Thursday

8:00 AM-5:00 PM - Friday

120 Southpark Drive, Suite 402 704-664-4357
Mooresville, NC 28117  Office hours by appointment Monday-Friday

A private non-profit United Way supported agency providing quality
accessible professional counseling services to people who live and/or
work in Iredell County. Professional staff are at least masters trained, are
licensed, with many years of professional experience as certified clinical
social workers, certified substance abuse counselors, licensed
professional counselors, and licensed marriage and family therapists.

CRISIS INTERVENTION
Unscheduled face-to-face, counseling with individuals and families
experiencing an immediate crisis.

Eligibility: All residents of Iredell County; all ages, income based sliding
fees.

24 HOUR CRISIS TELEPHONE LINE
Telephone support to persons in immediate crisis, referrals to available
community resources, provided by trained professional counselors.

Eligibility: Anyone in crisis. No fees.

MARITAL COUNSELING

Pre and post marital counseling to persons considering or having already
established a partner relationship addressing issues of communication,
roles, decision making, sharing interests and activities, sexual relations,
financial issues, etc. Individual, couple, and group therapies utilized.

Eligibility: Persons who live or work in Iredell County. Income based
sliding scale fees.
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FAMILY SUPPORT SERVICES

Supportive counseling to individuals and families in coping more
effectively with problems related to family functioning resulting from
marital discord, divorce, blended families, single parenting, changes in
roles of family members, etc. Individual and family therapy utilized.

Services include:

 Child/Family Services: Assessment and treatment of children ages 6
to 12 who are behaviorally or emotionally troubled, who may do poorly
in school, withdraw from relations with others, present violent
aggressive, or oppositional and defiant behavior.

» Adolescent/Family Services: Assessment and treatment of
adolescents ages 12 through 17 experiencing significant difficulties with
the trials of the “teen years”. The Alternative Treatment Options program
focuses on teens who are at risk for or have come into conflict with the
law, aiming to redirect their behavior so that sentencing to a state training
school will not be required.

e Adult/Family Services: Assessment and treatment of adults
experiencing anxiety, and depression related to poor relations with others
within the family, including physical, sexual, and domestic abuse and
violence. Also addressed are problems at work, or difficulties adjusting
to loss, grief, bereavement, suicide, and other phase of life changes.

Eligibility: Persons who live or work in Iredell County. Income based
sliding scale.

SUBSTANCE ABUSE SERVICES

Assessment, intervention, and treatment, and referral services are
provided to all ages of persons and their families experiencing the
harmful effects of alcohol or other drugs. 12 Step programming is
provided utilizing both morning and evening options to minimize conflict
with work schedules. Co-dependency issues are addressed with family
members in family and group settings. Referrals to self-help support
groups such as AA, NA, AlAnon, and Alateen, are strongly encouraged.

Eligibility: Persons who live or work in Iredell County. Income based
sliding scale fees.
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DWI1 ASSESSMENTS

DWI assessments are provided with assessment prescribed services
offered or referral to other community facilities. Fees are related to the
number of hours required by the assessment. Networking with the
judicial system and other substance abuse providers assures efficient
utilizations of resources. Aftercare counseling is offered following detox
or residential treatment. Both morning and evening options minimize
conflict with work schedules, utilizing individual, family, and group
therapies.

Eligibility: Judicial system referrals. State established fee of $100.00 for
assessments.

EMPLOYEE ASSISTANCE PROGRAMS

Assistance in policy development, supervisory training, and clinical
services are provided to companies and other organizations concerned
about the impact of troubled employees on the company’s productivity
and safety records. Clinical services to employees and their immediate
family members are provided or employees are referred to the most
appropriate service provider. Crisis consultation is available on the work
site to assist the company in the proper handling of troubled employee
situations. Brochures, posters, etc. are provided to keep the availability of
services before the employee. Workshops on topics of interest to
employees are provided when requested.

Eligibility: Companies in the Iredell County area who contract annually

for services to the company and their employees. Fees are based on the
number of employees.
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CROSSROADS BEHAVIORAL HEALTHCARE

ACCESS to Care 1-888-235-4673 (HOPE)
200 Elkin Business Park Drive 24 hours/ 7 days a week
Elkin, NC 28621 www.crossroadsbhc.org

Crossroads Behavioral Healthcare manages a network of behavioral
healthcare service providers for mental iliness, developmental disability
and substance abuse treatment and services for citizens of all ages in
Iredell County. ACCESS to Care operates 24 hour a day, every day to
take calls from those in crisis, needing a referral to a behavioral
healthcare professional, and to provide information regarding services. In
addition to managing a network of providers and ACCESS to Care,
Crossroads is an advocate for our consumers. A toll free Custumer
Service line is available for questions, concerns and complaints.
Concerns about rights, services or provider, should be directed to
Customer Service 1-866-841-0408. Consumers and family are
encouraged to take an active role through the Consumer and Family
Advisory Committee. Anyone interested in learning more should call
Crossroads Customer Service Director David Crosby at 336-835-1001,
ext. 1801.

ACCESS to Care: 1-888-235-4673 (HOPE) Available 24 four hours
every day, trained professionals screen, triage and refer those needing
mental health, developmental disability and/ or subtance abuse services.

Mobile Crisis: Two teams available to respond 24/7 in the Crossroads
area. Call 1-888-235-4673.

Clinical Services: Diagnosis, assessment, evaluation, management,
initial inpatient consultation, clinical evalutation, individual/family/group
therapy for all disabilities (MH/DD/SA), intensive in-home therapy,
medication administration and check, office consultation, psychological
testing, psychosocial rehabilitation, targets case management.

Substance Abuse Services: Non-hospital detoxifications, crisis
stabilizations, residential rehab and intensive treatment, outpatient
services, opioid & methadone treatment, supportive housing-grant,
prevention, Safe/Drug Free School programs SA comprehensive
outpatient treatment (SACOT), SA intensive outpatient treatment
(SAIOP), alcohol/drug assessment and group counseling.
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Day/Vocational Services:

Adult Day Vocational Program (ADVP), supported employment,
supported follow-along, long term support, child day treatment and
psychosocial rehabilitation.

SUPPORTIVE SERVICES

Deaf/hard of hearing sign language coordination, interpreting service,
forensic evaluations, guardianship, respite care, targeted case
management, developmental therapy.

Communitve Alternaive Program CAP-MR/DD: Day support, home
& community support, individual caregiver training, PERS, personal
care, respite, crisis stabilization.

Crisis & Intensive Services: Mobile crisis, MST, ACTT, PRTF

WRAP (Wellness Recovery Action Plan): Training to inspire people
with hope and to empower them to recover, to succeed in accomplishing
their goals, and to create new meaning and purpose in their lives while
reconnecting to themselves, others and communities. Contact Customer
Service Director David Crosby at 336-835-1001 ext. 1801

Communities Caring For Families is a collaboration of social service,
public health, schools, juvenile justice, mental health, community
agencies and informal supports working in partnership with families and
each other to support a respectful partnership between children, families
and agencies. This integrated network of community services and
resources helps families meet the needs of children with serious /
complex behavioral, academic, social, and/or safety needs. In Iredell
County, contact Kelly Johnson, System of Care Coordinator, 610 East
Center Avenue, Mooresville, NC 28115. Her telephone number is 704-
437-9089.

ACCESS
1-888-235-4673
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DAVIS REGIONAL MEDICAL CENTER

Karen Metz, CEO 704-873-0281
218 Old Mocksville Road Hours: 24 hours/day
I-40 East, Exit 154 7 days/week
PO Box 1823

Statesville, NC 28687

FREE PREGNANCY TESTS
Confidential same day pregnancy testing; 7 am - 11 am, Monday through
Friday (no holidays).

PROGRAMS AND SERVICES
* 24 Hour Emergency Department, Nurse First Assessment & Medkey
Express Registration
Cardiac Catheterization
Cardiac / Pulmonary Rehabilitation Service
» Comprehensive Maternal Child Services: Single Room LDRP
accommodations; Newborn Nursery and Advanced Care Level Il
Newborn Nursery
Dedicated Pediatric Unit
Delta Center for Psychiatric Care
Diabetes Care
Gastroenterology Services
Intensive / Coronary Care Unit
Laboratory Services
Interventional Radiology Services with advanced Nuclear Medicine,
Ultrasound, CAT Scan, MRI Services
* NC State Certified Cardiac Rehabilitation Program (Heartbeats)
 Neurodiagnostic Services & Sleep Diagnostic Center
« Physical, Occupational, and Aquatic Therapy Services
& Fitness Programs
Stereotactic Breast Biopsy Services
Physician Referral Services
Transitional Care Unit (Skilled Nursing)
Stereotactic Breast Biopsy services
State-of-the-art Surgical Services (Inpatient & Outpatient),
Cosmetic Surgery
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Community Programs

Community education classes for new & expectant parents,
Preparing for Baby’s First Year, Breastfeeding & Beyond,
Prepared Childbirth, Super Sibling, Aquamommys,
Shapely Mommys, Expectant Parents Tours

Community Support Groups for Diabetes, Arthritis, Fibromyalgia,
Cancer, Parkinsons, Better Breathers

Medical Explorers

Seniors Programs

Sunshine Volunteers

Community Fitness Programs

Inspirations Outpatient Psychiatric Program for seniors
Wound Healing Center

32



DOVE HOUSE CHILDREN’S ADVOCACY CENTER,

INC.
Brenda Deal, Executive Director Phone: 704-883-9814
PO Box 825 Fax: 704-883-9328
328 E.Broad Street Website: www.dovehouse.us
Statesville, NC 28687 Office Hours: 8:30 AM to 4:30 PM

Monday- Friday

SERVICES

Dove House is a non-profit organization that provides a safe and child-
friendly facility from which a multi-disciplinary team works to support
the investigation, intervention and successful prosecution of reported
child sexual abuse cases in Iredell and Alexander Counties of North
Carolina. This eliminates the need for a child victim to be taken to
multiple “scary” locations (such as emergency rooms and police stations)
for forensic interviews and medical examinations.

The multi-discipllinary team includes six law enforcement agencies, the
District Attorney’s office, departments of social services, Guardian Ad
Litem programs, medical and mental health personnel and Dove House
staff.

Dove House also conducts neutral, fact-finding interviews of child
victims by a trained forensic interviewer to determine if sexual abuse has
occurred. This approach produces evidence that will stand up in court if
an investigation leads to criminal prosecution.

Dove House victim advocates assist the children and families
throughout the investigation and prosecution process providing
emotional support and assistance with counseling and other referrals.

Dove House has a fully equipped medical exam room staffed by
volunteer pediatricians and SANE nurses all certified in conducting
pediatric sexual assault exams. The room includes state-of-the-art
technology for efficient and effective collection of forensic evidence.

The overriding goal of the Dove House is to protect child victims from
further harm while minimizing trauma during the investigation and
intervention processes. In addition, Dove House seeks to protect society
from the offenders and to hold offenders accountable for their actions.

If you suspect a child has been sexually assaulted, contact law
enforcement, and they will begin the Dove House process.
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EASTER SEALS UCP NORTH CAROLINA

Jerry M. Campbell Il, Program Manager 704-871-0934
648 Signal Hill Drive Ext. Fax: 704-871-9419
Statesville, NC 28625 Office hours: 8:30 AM-5:00 PM
Email:jcampbell@nceastersealsucp.com Monday-Friday

Website: www.nc.eastersealsucp.com Recorder available after hours

Our clients' disabilities may come at birth, through accidents, or from the
aging process. Among other disabilities, the individuals we serve may
have experienced hearing, speech, mobility, or orthopedic impairments,
stroke, neurological disorders, or developmental disabilities.

Services provided:

RESPITE CARE

PERSONAL CARE SERVICES (Including Medicaid Blue Card)
DAY HABILITATION

FAMILY TRAINING

COMMUNITY-BASED SERVICE

ALTERNATIVE FAMILY LIVING

CAP C (CHILDREN)

CAP D/A (DISABLED ADULTYS)

SUPPORTED LIVING

SUPPORTED EMPLOYMENT

Eligibility: Easter Seals UCP is an enrolled CAP provider with the
Division of Medical Assistance; services are funded through CAP-

MR/DD or private pay sources. Call or e-mail for additional
information regarding services.
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United (@ ELDERCENTER, INC.
«Y

Way 4
Dot Blackwelder, Executive Director 704-873-0720
248 Davie Avenue Office hours: 7:30 AM-5: 15 PM
PO Box 1162 Monday-Friday

Statesville, NC 28687

DAY CARE FOR ELDERLY

Nutritious breakfast, lunch and PM snack; special diets and medications
can be accommodated; stimulating activities such as crafts, singing,
exercise, field trips, movies, etc. Companionship and social interaction in
a home setting help improve self-esteem and dignity to postpone or
eliminate the need for institutional care.

Eligibility: Iredell County residents, age 50 plus, able to take care of
personal needs, feed him/herself, communicate
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United (@ EPILEPSY FOUNDATION OF
«y

Way 4 NORTH CAROLINA
Patricia Gibson, Executive Director 1-800-451-0694
Medical Center Boulevard Fax 336-716-9489
Winston-Salem, NC 27157-1078 Office hours: 8:30 AM-5:00 PM
pgibson@wfubmc.edu Monday-Friday

Provides public and professional education about epilepsy. Also
provides counseling, advocacy, conferences, information and referral, in-
service training, and support groups. Medication assistance is also
available.

Eligibility: North Carolina residents; no fees

36


mailto:pgibson@wfubmc.edu

EXCEPTIONAL CHILDREN’S
ASSISTANCE CENTER

Connie Hawkins, Executive Director 704-892-1321
907 Barra Row Office hours:
Suites 102 / 103 Monday - Thursday 9:00 AM - 4:00 PM
Davidson, NC 28036 Website: www.ecac-parentcenter.org

ECAC has been designated the North Carolina Parent Training and
Information Center by the U.S. Department of Education; provides
services for families of children with and without special needs and for
organizations serving these families at no charge. Services include
individual assistance with educational problems, information and referral,
a lending library, a newsletter, parent education workshops, and
workshops for professionals. Parent information line (parents only,
please): 1-800-962-6817.

Eligibility: NC parents of special needs children to age 21
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United (@ FIFTH STREET
«Y

Way 4 MINISTRIES
Gary West, Executive Director 704-872-4045
1400 Fifth Street Fax: 704-873-3319
PO Box 5217 Office Hours: 9:00 AM - 10:00 PM
Statesville, NC 28687 7 days a week/24 hours a day

Email: diakonos@bellsouth.net

EMERGENCY ASSISTANCE
Assists long-term homeless with laundry, showers, etc. Office hours-
9:00AM-5:00PM, Monday through Friday.

Eligibility: Mainly Statesville and Iredell County, but no geographic
restrictions. Interview to assess need

SOUP KITCHEN

Two hot meals are provided daily at the shelter for all who come needing
ameal. Lunchis served from 11AM - 11:30 AM; supper from 5:30 PM -
6:00 PM, 7 days a week.

Eligibility: No geographic limitations

NIGHT SHELTER
Provides shelter for long-term homeless; evening meal is provided and
breakfast is available; showers and laundry facilities are provided.

Eligibility: Mainly Statesville but there are no geographical constraints;
all ages accepted; we restrict persons who have previously acted in a
disruptive manner

CLOTHING / HOUSEHOLD CLOSET

Using the voucher system, clothing items are given to shelter guests.
Household items are also given when shelter guests move into their own
home. Referrals are accepted from other appropriate agencies and are
considered relative to items we have in stock as well as other qualifying
matters.
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MY SISTER’S HOUSE

This program includes shelter for victims of domestic violence and
sexual assault, on-site counselors that facilitate group sessions for women
and sessions for children as well individual sessions. Court advocate is
responsible for meeting women and children at emergency rooms and
law enforcement centers and accompanying them through court
proceedings. Our 24 hour crisis-line is always answered by a crisis line
trained person capable of providing needed information and referrals.
Counseling — both individual and group, peer support, court advocacy,
safe shelter — are offered for up to 3 months depending on the situation.
24-hour crisis line - 704-872-3403. Confidentiality assured. Services also
available for victims who are not My Sister’s House guests.

Eligibility: Can be self-referred or agency referred; only requirement is
to be a victim of physical, psychological, or sexual abuse

EMERGENCY SHELTER/ TRANSITIONAL HOUSING

Provides seven nights of shelter with extensions considered for persons
seeking employment and housing; provides interagency advocacy, three
meals a day, phone services, limited transportation, laundry and shower
facilities.

Eligibility: Homeless; must have referral from other agencies,
Information and Referral Service, Department of Social Services, or law
enforcement agency

OPEN DOOR CLINIC

As of January 1, 2008, the Open Door Clinic has changed. Primary
medical services are now offered though Statesville Family Medicine and
Open Door Dentistry, operated by Gaston Family Health Service. The
programming of the new Fifth Street Ministries Open Door Clinic is
being developed, and will include the development of a safety net for the
medically indigent in our community.
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U"%gg (§)] FLORENCE CRITTENTON

= SERVICES
Marilyn G. Thompson, CEO 704-372-4663
1300 Blythe Boulevard 800-448-0024
PO Box 36392 Office Hours: 9:00 AM - 5:00 PM
Charlotte, NC 28236 Monday-Friday

Residential / non-residential programs for single pregnancy, single
parenting, and adoption support. Includes medical, prenatal, and
postnatal care; public school, health, and childcare classes; individual and
group social services / counseling; residential program for mothers and
infants; group home for women who have released children for adoption.
Also provides services for substance abusing, single pregnant women.

Eligibility: Single pregnant women and single parents, prenatal and
postpartum programs, 10 years and up; sliding fee scale

40



United (@ GIRL SCOUT COUNCIL -
«Y

Way CATAWBA VALLEY AREA
Susan Ratcliff, Executive Director 800-328-8388
530 4th Street, SW 828-328-2444
Hickory, NC 28602 Fax: 828-328-6870
Local Contact: Michelle Fortunato E-mail:info@cvgirlscouts.org

Website: www.cvgirlscouts.org
Office Hours: 8:30 AM - 5:00 PM
Monday-Friday

Girl Scouting is a preventive organization for girls in grades kindergarten
through twelfth grade, or ages 5-17. We offer a range of fun / educational
activities. Girl Scouting contributes to a girl’s development of courage,
confidence and character, as well as leadership skills. Girls participate in
community service, programs, trips, and earn awards and badges under
the guidance of trained adult volunteers. Summer resident camp is
available at Camp Ginger Cascades, located in the Brushy Mountains of
Caldwell County.

Eligibility: Girls ages 5-17 in 7 counties, including Iredell, of all ethnic,

religious, and socioeconomic backgrounds, and abilities; $10 annual
registration fee.
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GUARDIAN AD LITEM PROGRAM

Donna Carver 704-878-4208
Iredell County Hall of Justice Annex Fax: 704-878-3311
201 E. Water St Office hours: 9:00 AM - 4:000
Statesville, NC 28677 Monday - Friday

Web site: www.galdistrict22.org
Email: kathy.k.martin@nccourts.org

CHILDREN’S COURT REPRESENTATIVES

When a child enters the court system because of a petition filed by
Department of Social Services alleging abuse or neglect by a parent or
caretaker, lay volunteers investigate the facts and report findings to the
judge on behalf of the child. Guardian continues to represent the child
until s/he is legally released from the court system.

Eligibility: Iredell, Davie, Davidson and Alexander County residents, 18

years and younger who are in the court system because they have been
abused and/or neglected.
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(US| HABITAT FOR HUMANITY —
Y,
| LVA®Y: |REDELL COUNTY

Scott Loudermelt, Executive Director 704-871-0409
1382 A Shelton Avenue Office hours: 9:00 AM -5:00 PM
Statesville, NC 28677 Monday-Friday
Email: habitatiredell@bellsouth.net www.habitatiredell.org

Habitat for Humanity is a non-profit, faith-based organization whose
mission is to work in partnership with the community and those in need
to construct and renovate simple, decent, and affordable housing.

Houses are built with volunteer labor and are sponsored by community
groups, businesses, or congregations. The home owners work side by
side with the volunteers to complete the homes. Once the houses are
constructed, they are sold to the home owner at a reduced rate utilizing a
zero-interest mortgage.

Eligibility: Iredell County resident; must fall between 25-60% of the
median income; be willing to partner with Habitat to complete home;
have an acceptable credit history and stable work history.

Habitat ReStore

Offers new and gently used items for sale at a discounted rate to support
the mission of the agency. Donations of building materials, furniture,
working appliances, and household item are accepted. No clothing is
accepted. Store hours are Monday-Friday 9 AM-5:30 PM; Saturday 9
AM-3:30 PM.
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United (@ HABITAT FOR HUMANITY -
«y

Way : OUR TOWNS
Terry Laney, Executive Director 704-896-8957
20310 N. Main Street Ext. 1103
Cornelius, NC 28031 Fax: 704-896-8065

Email: tlaneyO2@aol.com
www.ourtownshabitat.org
Mailing:
PO Box 1088
Davidson, NC 28036

Our Towns Habitat for Humanity is an ecumenical Christian housing
ministry which builds decent affordable homes in partnership with
individuals, churches, business and public. It seeks to eliminate
substandard housing and make decent, affordable shelter a matter of
conscience and action.

Eligibility: North Mecklenburg/South Iredell area; by application;

income and family criteria; must live or work in Huntersville, Cornelius,
Davidson, or Mooresville for the last year.
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United (@ HOSPICE & PALLIATIVE CARE
«y

Way 4 OF IREDELL COUNTY
Terri Guzman,, President/CEO 704-873-4719
2347 Simonton Road Toll Free: 888-464-4673
Statesville, NC 28625 Fax: 704-872-1810

Office hours: Monday-Friday 8:00 AM-5:00 PM
Agency Email: hoic@hoic.org

Pres/CEQ: TerriG@hoic.org
Website:www.HospiceOflredell.org

Mooresville Office:
150 Fairview Rd. Ste. 325 704-663-0051
Mooresville, NC 28117 Fax: 704-663-1963

HOSPICE & PALLIATIVE CARE

Provides quality care and a plan for living by helping patients and
families meet their end-of-life goals. Medicare certified NC license,
ACHC accredited. Services include nursing, certified nursing assistants,
medical social work, spiritual and grief counseling, community-based
volunteers, bereavement care, end-of-life care programs, medical
equipment and supplies, and medication. Nursing services through “on-
call” are available 24 hour/day, 7 days/week.

Eligibility: Any patient with a life-limiting illness (prognosis generally
six months or less) not seeking cure, as approved by attending physician.
Bereavement care and end of life care programs are open to the entire
community at no cost.

GORDON HOSPICE HOUSE

A state-of-the-art nine bed facility for patients who want to live their
remaining days in a home like environment, pain free with a sense of
dignity, peace and comfort. Includes six residential rooms and three
inpatient (acute) care rooms, plus shared dining room, family room,
meditation room and kitchen. Specially trained staff including nurses,
nursing assistants and the Hospice medical director offers an alternative
to a hospital stay for those in their final weeks of life.

Eligibility: Any patients with life-limiting illness whose condition,
symptoms, home environment or caregiver situation prevents them from
remaining at home during their final days or weeks of life. The Gordon
Hospice House is open to the entire community, with first preference
given to Iredell County residents, and then members of the surrounding
community.
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RAINBOW KIDZ

A focused program for children ages birth to 18 that enhances the quality
of life and relieves the suffering for the child and family members.
Palliative Services focus on the physical, emotional, social, and spiritual
needs of the child and family. Care is focused on reducing pain and other
distressing symptoms and is often provided at the same time as life-
prolonging care. Health professionals include doctors, nurses, certified
nursing assistants; medical social workers; counselors; chaplains and
community-based volunteers. Services also provide post death grieving
support for children and teens through individual, group, and school
meetings.

Eligibility: Any family with an infant or child birth-18 years, living with

life-threatening or life limiting iliness or condition. The Pediatric
Palliative Care program is open to the entire community at no cost.
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HOUSING AUTHORITY - MOORESVILLE

Debbie Brawley 704-664-1659
1046 North Main Street Fax: 704-664-6407
PO Box 1087 Office hours: 8:00 AM - 5:30 PM
Mooresville, NC 28115 Closed 12 Noon - 1:00 PM

Monday-Thursday
Friday -- 8:00 AM-Noon
Email: MHA1087@alltel.net

Mooresville Housing Authority provides low-income housing to families
and to the elderly.

Eligibility: Low income persons/families, two or more persons living

together in a stable relationship; head of household must be legal age to
enter into a contract; rent based on income.
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HOUSING AUTHORITY - STATESVILLE

David J. Meachem, Executive Director 704-872-9811
110 W. Alllison Street Fax: 704-878-8780
Statesville, NC 28677 Office hours: 9:00 AM - 5:00 PM
Website: www.sha-online.org Monday - Friday

PUBLIC HOUSING
574 units owned and managed by Statesville Housing Authority.

Eligibility: Low-income persons/ families - head of household must be
legal age or emancipated to enter into a contract - rent based on income

SECTION 8 RENTAL ASSISTANCE
700 units privately owned and subsidized by Statesville Housing
Authority.

Eligibility: Low-income persons/families - head of household must be
legal age or emancipated to enter into a contract - rent based on income

SPECIAL PROGRAMS

50 and Alive

Group time to share information about health care issues, exercise
classes, group trips, bingo, and craft making. The seniors also have a
Diabetic Club and Motivated Challengers. Formed from this group also
is the Garden Club, which works on beautification for the communities
and serve as a welcoming committee for new residents in the Summit
Village Community. The Willing Workers is the resident association for
the seniors residing at the Summit Village Community, which sponsors
the craft classes and community socials.

Homebuyer Counseling and Education

Statesville Housing Authority is a HUD Certified Housing Counseling
Agency. Don’t make a home purchase without getting all the information
you can. SHA counselors show you how to prepare yourself to get a best
deal, avoid mistakes, obtain first time buyers down payment assistance
money, get the best loan for you and understand the roles and
responsabilities of everyone involved.
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Way & SERVICE OF IREDELL
Jo-Anne Findt, Director 704-872-2900
1835 Davie Avenue, Suite 401 Fax: 704-871-9794
Statesville, NC 28677 Office hours: 8:30 AM-5:00 PM

Monday-Friday

A comprehensive human services clearinghouse which links people in
need of services with the appropriate agencies or programs in Iredell and
surrounding counties. Services are available in English and Spanish.
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IREDELL ARTS COUNCIL

R.M.(Dusty) Rhodes, Executive Director 704-873-6100
203 South Meeting Street Office hours: No regular hours
PO Box 134 Call first
Statesville, NC 28687 E-mail: iredellarts@bellsouth.com

Website: iredellarts.org

Iredell Arts Council is local distributing agency for NC Arts Council’s
Grassroots Funds. Representatives of arts and cultural agencies within
Iredell County form council’s board of directors, which develops policies
to provide cultural activities for community. Council provides meeting
and office space, sponsors / promotes area arts / artists, and information.

Eligibility: Interest in arts, fees may be charged for admission to events
sponsored by individual groups with the Arts Council
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IREDELL CANCER FUND

Jan Spell, Patient Care Representative 704-878-0635
Call whenever services are needed

Provides financial assistance in emergency situations for cancer patients
in Iredell County, such as prescription drugs, travel expenses related to
treatment and medical appointments, oxygen therapy, Ensure food
supplement, utilities, rent, and food. No doctor bills, telephone bills, or
car bills.

Eligibility: Cancer patients who meet established financial guidelines

and criteria. Must be willing to sign waiver for ICF to contact DSS and
other agencies deemed necessary for financial and medical information

ol



IREDELL CHRISTIAN MINISTRIES

Natalie Rickabaugh 704-924-6700
409 E. Front Street Office hours: 10 AM-1 PM
PO Box 86 Tuesdays & Wednesdays
Statesville, NC 28687 1:30 PM-4:30 PM
Email: director@iredellcm.org Thursdays

EMERGENCY ASSISTANCE PROGRAM

Provides central screening to share information about individuals needing
assistance with other agencies.

Provides a food pantry where people may shop for the items their family
needs.

Provides financial assistance for rent and utilities.
Provides financial counseling and education.

Eligibility: Statesville area
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IREDELL COMMUNITY ACTION
RESEARCH AND EVALUATION (I-CARE)

Bryan Duncan 704-872-8141
412 Winston Ave Fax: 704-871-1299
PO Box 7049 Email:bryan.duncan@icare-inc.org
Statesville, NC 28687 Office hours: 8:00 AM - 5:00 PM

Monday - Friday
Webside: ww.icare-inc.org

WORKFORCE INVESTMENT ACT (WIA)

Provides academic learning, work experience, summer employment
opportunities, and other related services to eligible youth. GED and job
training services also available.

Eligibility: Iredell and Lincoln County residents, economically
disadvantaged, ages 14-21

HOUSING ENERGY EFFICIENCY PROGRAM
(WEATHERIZATION)

Designed to improve thermal efficiency of houses owned or rented by the
elderly, handicapped, or low-income citizens. Heating and air
conditioning systems may be repaired or replaced as the need dictates
with little or no cost to the homeowner.

Eligibility: Safety and other home improvements for eligible Iredell and
Lincoln County residents

SELF-SUFFICIENCY PROGRAM (CSBG)

Designed to work with individuals and families to move them above the
poverty threshhold. This program centers on education, employment,
and economics.
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CHILD DEVELOPMENT (FAMILIES AND CHILDREN)

U“%gg @ HEADSTART

Headstart

Head Start is a comprehensive child development program targeting low-
income preschool children and their families. The program provides
children with a broad array of services including education, health,
nutrition, social services, and parent involvement activities. Special
services to children with disabilities; sites in Statesville (704-873-2858)
and Mooresville (704-662-3689).

Eligibility: Children 3-4; must meet family income guidelines for Head
Start program; children with handicaps may be eligible under different
criteria

Headstart Extended Day

Child care services extended before or after normal Head Start hours. Not
administered under the Head Start Act.

Eligibility: Children 3-5 years; income guidelines; sliding fee scale
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Anna R. Rice, Executive Director
344 East Front Street

PO Box 344

Statesville, NC 28687

Satellite Office
202 N. Church Street
Mooresville, NC 28115

HOMEBOUND MEALS

AGING, INC.

704-873-5171
Fax: 704-873-5121
8:00 AM-5:00 PM

Monday-Friday

704-663-5112
8:00 AM-1:00 PM
Monday-Friday

Noon meal is delivered to homebound clients Monday - Friday;

Statesville, Mooresville, Harmony areas.

Eligibility: Must be 60 or older, live within service area, be homebound,
live alone or with spouse, and be unable to participate in congregate

program; donations only

NUTRITION SITES

Congregate nutrition sites; reservations must be made 24 hours in
advance; 9 AM -1:00 PM, Monday - Friday; Statesville, Mooresville,

Harmony and Troutman areas.
SITES:

Summit Village Community Center
Pearl Street

Statesville, NC 28677
704-872-7383

Central United Methodist Church
214 North Academy Street
Mooresville, NC 28115
704-664-4915

Harmony United Methodist Church
NC 901 Highway

Harmony, NC 28634
704-546-7006
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Troutman Baptist Church
305 Perry Road
Troutman, NC 28166
704-677-2386

Eligibility: Must be 60, resident of Iredell County, provide own
transportation or live within transportation area; donations only

NUTRITION TRANSPORTATION
Nutrition transportation arranged in council office for clients eating at
nutrition sites.

Eligibility: Clients who participate in congregate program; donations
only

TRANSPORTATION

Demand Response Transportation provides transportation for seniors age
60 and older for doctor appointments, shopping, banks, beauty shops,
paying bills, grocery and drug stores, etc.

Eligibility: Iredell County residents, age 60 and older; must call for
reservations; donations only

RESPITE CARE

Respite care is for caregivers who need time away. A nursing assistant is
provided for a morning or an afternoon per week to stay with patient
while caregiver takes a few hours off.

Eligibility: Client must be 60 or older, caregiver must provide full-time
care for a family member; donations only

HOMEMAKER / CHORE SERVICES
Chore services are available on a priority / need basis. Chore worker will
do light cleaning, laundry, and errands.

Eligibility: Must be 60 years or older, resident of Iredell County, have no

way of getting household chores done, and show medical reasons for
need; donations only
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SENIOR CENTERS-MOORESVILLE & STATESVILLE

Senior Centers provide activities and classes. Facilities are used by/for
senior clubs and organizations for meetings. Activities offered include
health and wellness, exercise groups, art classes, sewing groups, card
groups, men’s morning out, chorus, billiards, social hours and day and
overnight trips. There is no membership fee, but some classes require
purchase of supplies or a fee to participate.

IREDELL SENIOR CENTER Monday-Friday
344 E. Front Street 8:00 AM-5:00 PM
Statesville, NC 28677 704-873-8568
SOUTH IREDELL SENIOR CENTER Monday-Friday
202 N. Church Street 8:00 AM-5:00 PM
Mooresville Citizen Center 704-662-3337

Mooresville, NC 28115

Eligibility: Must be 60 years of age and a resident of Iredell County;
cost of supplies (where applicable)

INFORMATION & REFERRAL

COA designated “local focal point” on aging - handles inquiries about
broad range of aging-related matters, i.e., housing, nursing home
placement, tax aide, Medicare/Medigap insurance, ombudsman for
nursing/rest homes, discount program, medical equipment loan, elder
abuse, senior clubs, etc.

Eligibility: Available to any age group in Iredell County
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I-CATS
(Iredell County Area Transportation System)

Ben Garrison, Director 704-832-2342
2611 Ebony Circle
Statesville, NC 28625

Mailing address:
PO Box 788
Statesville, NC 28687

I-CATS is a community transportation program serving human service
and general public transportation needs for citizens of Iredell County.
This service operates Monday through Friday between the hours of 5:00
AM and 9:00 PM, and on a limited schedule on Saturday from 5:00 AM
until 5:00 PM.

The goal of ICATS is to provide to the citizens of Iredell County
transportation services that are efficient, safe, and effective.

For scheduling telephone: (704) 873-9393 between 8:00 AM and 5:00
PM, Monday - Friday.

“Ride-the-Loop” Services — Statesville
= Monday through Friday
$1 each boarding (exact change)
Carry-on packages only
Vehicle carries two car-seats
Wheelchair services through special request
Route deviation through request

For listing of Statesville area stops, go to www.co.iredell.nc.us. Go to
Department Listings and click Transportation Services.
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IREDELL COUNTY
DEPARTMENT OF SOCIAL SERVICES

Donald C. Wall, Director 704-873-5631
549 Eastside Drive Office hours: 8:00 AM - 5:00 PM
PO Box 1146 Monday-Friday

Statesville, NC 28687

WORK FIRST EMERGENCY ASSISTANCE PROGRAM
Provides emergency assistance to persons who are in need of help that
would benefit a child. Types of assistance include shelter, utilities,
rent/eviction; payment made to vendor.

Eligibility: Must be Iredell County resident; have at least one child 17 or
younger in the home; be in a crisis situation; meet income, reserve, and
citizenship requirements.

WORK FIRST FAMILY ASSISTANCE

Assesses educational and employment readiness needs. Assists with
education planning, attainment, job training, job seeking, job retraining
behaviors, and removing barriers to employment. Job retention services
are also provided. Financial assistance provided to help eligible families
meet living expenses or employment needs.

Eligibility: Depends on residency, citizenship, age, kinship, living with,
income and reserves.

150% OF SERVICES
Employment services for families who are not on WFFA. Services
include employment-related transportation and work-related expenses.

Eligibility: Must be Iredell County resident and have child 17 or younger
in the home who meets kinship and citizenship rules; income below 150%
of poverty.

WHEELS-TO-WORK
This is a program to provide car ownership to help meet employment-
related transportation needs.

Eligibility: Must have valid NC driver’s license; income must be below

150% of poverty; must have child 17 or younger who meets kinship and
citizenship/alien rules in the home.
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FOOD STAMPS AND NUTRITIONAL SERVICES PROGRAM
Provides eligible households with food stamps one time per month in
order to purchase food for the family unit and raise its nutritional level.

Eligibility: Must be U.S. citizen, resident of Iredell County, and meet
income, resources, and other regulations mandated by USDA

INDIVIDUAL AND FAMILY ADJUSTMENT COUNSELING
SERVICES

Assists in negotiating community resources; personal and family
counseling on relationships: interpersonal, marital, family, and
community.

Eligibility: Iredell County resident.

ADOPTION

Accepts and prepares infants and children for placement; evaluates
families; prepares studies; seeks appropriate children for placement;
coordinates and supervises placements.

Eligibility: Iredell County resident, birth-18 years; 21 and older for
adoptive parents.

CHILD SUPPORT ENFORCEMENT PROGRAM (1V-D)

Child support services are categorized into five major areas: Location of
absent parents; Establishment of paternity for illegitimate children;
Establishment of legal child support obligations; Collection of child
support payments; Enforcement of child support obligations.

Eligibility: Services provided to any custodial parent regardless of
income level; recipients receiving AFDC automatically referred to child
support, birth to age 18; if child is emancipated, child support order
cannot be established; $10 application fee for custodial parent not
receiving public assistance.

CHILD FOSTER CARE

Evaluates families; assists in licensing process; makes and supervises
placements; monitors licensing standards and assists in relicensing;
determines child’s need for care; locates and arranges placement;
supervises placement and services to meet child’s needs.

Eligibility: Iredell County resident, birth - 21; foster parents 21-65.
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CHILD DAY CARE
Assesses need and eligibility; helps arrange placement; pays for care at
approved facility.

Eligibility: Iredell County resident; must be income-eligible; child: birth
and up; vendor: 18 and up; sliding fee scale.

CHILD PROTECTIVE SERVICES

Receives referrals, assesses information in relation to law; investigates or
assesses allegations and determines if child is abused, neglected, or
dependent; if substantiated, or found in need of service, provides services
to reduce risk to child and ameliorate abusive/neglectful conditions.

Eligibility: Iredell County resident in need of protective services; birth to
18 years.

ADULT DAY CARE SERVICE
Assesses need and eligibility; arranges placement and transportation;
pays for care at licensed facility.

Eligibility: Iredell County resident, must be income eligible; 18 and up;
sliding fee scale.

ADULT CARE HOMES

Assists operator in licensing procedures for rest homes; supervises
facilities’ adherence to rest home standards; assists families in locating
nursing or rest home; assists new residents’ adjustment to nursing or rest
home; provides financial assistance for nursing or rest home care.

Eligibility: Iredell County resident; must be financially eligible for
nursing/rest home care

ADULT PROTECTIVE SERVICES
Receives referrals and assesses need for protective services; assists in
alleviating conditions causing need for protection.

Eligibility: Iredell County resident who is disabled, abused, neglected, or
exploited and is in need of agency intervention; 18 years and up.
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HEALTH SUPPORT
Facilitates access to and use of needed medical care.

Eligibility: Iredell County resident

PROBLEM PREGNANCY SERVICES

Assists in exploring alternatives: abortion, adoption, keeping baby.
Maternity home placement; prenatal care; locating community resources
to support decision.

Eligibility: Iredell County resident.

MEDICAID

A medical assistance program for low-income people; services include
hospital care, lab and x-ray services, hospice and hospital care,
prescription drugs, physician visits, skilled/intermediate nursing home
care, eyeglasses, dental services, and personal care services in the home;
special programs include Medicaid for the aged, family and children. In
Mooresville, Medicaid applications are taken at the South Iredell
Government Center three days a week (704-663-1481).

Eligibility: Differs for various Medicaid programs; individuals must meet
income guidelines.

MEDICAID FOR THE BLIND (MAB)

Medicaid for the Blind is a medical assistance program for low-income
blind people. Covered services can include hospital care, laboratory and
x-ray services, hospice and home health care, prescription drugs,
physician visits, skilled and intermediate nursing home care, eyeglasses,
dental services, and personal care services in the home.

Eligibility: Iredell County residents; must be legally blind according to
SSI definition; must meet income/asset guidelines set by state and federal
governments.

MEDICAID FOR THE DISABLED (MAD)

Medicaid is a medical assistance program for low-income people.
Covered services can include hospital care, laboratory and x-ray services,
hospice and home health care, prescription drugs, physician visits, skilled
and intermediate nursing home care, eyeglasses, dental services, and
personal care services in the home.

Eligibility: Iredell County resident, must be determined disabled by
Social Security standards and meet federal and state income and asset
guidelines; under age 65.
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MEDICARE-AID (MBQ)

Medicare-Aid covers Medicare co-payments for Medicare-eligible
individuals and pays the Medicare premiums. This program pays only for
services covered by Medicare.

Eligibility: Iredell County resident; must meet income and asset
guidelines based on state and federal regulations; must be receiving
Medicare benefits.

MEDICAID TRANSPORTATION
Assists in arranging for and paying for transportation to medical
provider.

Eligibility: Iredell County resident; Medicaid eligible and certified.

NORTH CAROLINA HEALTH CHOICE FOR CHILDREN
NCHC provides free or low cost health insurance through Blue Cross
/Blue Shield of NC to eligible uninsured children. It provides checkups,
immunizations, specialists, hospital care, surgery, dental care,
counseling, sick visits, hearing and vision care, lab tests, medicines, and
therapies.

Eligibility: Child under 19, NC resident, not insured presently (two
month waiting period), and meet income guidelines.

SPECIAL ASSISTANCE PROGRAMS (SAD; SAA)

Special Assistance for the Disabled (SAD) and Special Assistance for the
Aged (SAA) provide financial assistance for eligible persons in licensed
facilities. Medicaid services are also provided.

Eligibility: Must meet income and asset guidelines; be a resident of
domiciliary care facility or mental health group facility; SSI eligible or
ineligible; Special Assistance for the Disabled: 18-64; Special Assistance
for the Aged: 65 and over.

CERTAIN DISABLED (SCD)
A financial assistance program for eligible individuals. There is no
medical assistance with this program.

Eligibility: Iredell County residents; must have been denied disability

based on Social Security standards, but must meet disability definition
for this group; must meet income and asset guidelines; ages 18-64.
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SPECIAL ASSISTANCE - IN HOME

Special Assistance in Home is a program that specializes in financial
assistance to adults to function within their community to prevent the
possibility of being placed in an assisted living facility.

Eligibility: Must be Medicaid-eligible, meet poverty-level income, and
be at-risk client with rest home level of care stated on FL-2 form.

ENHANCED CARE

Enhanced care provides services to Special Assistance Medicaid
recipients who require extensive to total assistance with the activities of
daily living (ADL) of toileting, ambulation/locomotion, and/or feeding.
Enhanced care provides additional payments to the facility for these
services.

Eligibility: Must receive SA Medicaid and live in assisted living facility.

COMMUNITY ALTERNATIVES PROGRAM FOR DISABLED
ADULTS (CAP/DA)

The primary goal of this program is to maintain the health, safety, and
well-being of individuals who wish to remain in their own residence.
Services include: in-home aide care, skilled nursing visits, incontinence
supplies, nutritional supplements, wheelchair ramps, medical equipment,
telephone alert, and case management support.

Eligibility: Medicaid eligible, 18 or older, at-risk of being placed in a
nursing facility or currently residing in facility and wanting to return
home.

In accordance with Federal law and U.S. Department of Agriculture
(USDA) and U.S. Department of Health and Human Services (HHS)
policy, this institution is prohibited from discriminating on the basis of
race, color, national origin, sex, age, or disability. Under the Food
Stamp Act and USDA policy, discrimination is prohibited also on the
basis of religion or political beliefs.

To file a complaint of discrimination, contact USDA or HHS. Write
USDA Director, Office of Civil Rights, 1400 Independence Ave., SW,
Washington, DC 20250-9410 or call (800) 795-3272 (voice) or (202)
720-6382 (TTY). Write HHS Director, Office of Civil Rights, Room
506-F, 200 Independence Ave., SW, Washington, DC 20201, or call
(202) 619-0403 (voice) or (202) 619-3257 (TTY). USDA and HHS are
equal opportunity providers and employers.
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IREDELL COUNTY GOVERNMENT

Joel Mashburn, County Manager 704-878-3050
200 S. Center Street Office hours: 8:00 AM - 5:00 PM
PO Box 788 Monday - Friday
Statesville, NC 28687 www.co.iredell.nc.us

All telephone numbers have 704 area code

Animal Control 243 Twin Oaks Road 878-5424
Cooperative Extension Service 444 Bristol Drive 873-0507
Crimestoppers Statesville 873-1981
Mooresville 663-7066
D.A.R.E. Program 878-3183
Elections 203 Stockton Street 878-3140
Emergency Management 201 E.Water Street 878-3047
ECOM Hall of Justice Annex 878-3037
(Emergency Communications, Operations, and Management)
EMS EMERGENCY 911
(Emergency Medical Service) Statesville Base 878-3027
Harmony Base 546-2242
Mooresville Base 664-7585
Troutman Base 528-4968

Genealogy / Historic Properties 200 S. Center Street 878-5384

Health Department 318 Turnersburg Hwy.  878-5300
Human Resources 200 S. Center Street 878-3056
ICATS 2611 Ebony Circle 832-2342
(Iredell County Area Transportation System)

Information 200 S. Center Street 878-3000
Inspections 349 N. Center Street 878-3113
Jail 221 E. Water Street 878-3131
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Library

Planning / Zoning
Parks and Recreation
Register of Deeds
Sheriff’s Department
Social Services

Solid Waste Facility

Tax Offices

Veterans Service

Victim’s Assistance Program

201 N. Tradd Street

3393 Harmony Highway

349 N.Center Street

200 S. Center Street

201 E. Water Street

230 N. Tradd Street

549 Eastside Drive

354 Twin Oaks Road

Mooresville Transfer Station

901 Transfer Station
Central Transfer Station

135 E. Water Street
Assessor

Collector
Revaluation

200 S. Center Street
Mooresville Office
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IREDELL COUNTY HEALTH DEPARTMENT

Donna M. Campbell, Health Director 704-878-5300
318 Turnersburg Highway  Office hours: 8-5, Mon., Tues., Wed., Fri.
Statesville, NC 28625 Thursday: 8:00 AM-6:00 PM
610 East Center Avenue 704-664-5281
Mooresville, NC 28115 Office hours: 8:00 AM - 5:00 PM

ADULT HEALTH
Provides health screening services, breast exams, and pap smears for
adult females.

Eligibility: Iredell County resident; 18 years and older; sliding fee scale

BREAST AND CERVICAL CANCER CONTROL PROGRAM
(BCCCP)

Provides pap smears, breast exams and screening mammograms, assists
women with abnormal breast examinations/mammograms, or abnormal
cervical screenings to obtain additional diagnostic examinations.

Eligibility: Iredell County resident; determined by income; target group
is women 50 to 64 years of age.

CHILD HEALTH

Well child exams conducted by nurses trained in pediatric health; exam
includes medical, social, developmental, nutritional history, lab work and
physical exam.

Eligibility: Iredell County resident; birth to 20 years; sliding fee scale;
insurance; Medicaid.

COMMUNICABLE DISEASE CONTROL

Deals with the investigation and follow-up of all reportable
communicable diseases in Iredell County. This includes treating
communicable disease contacts with preventive medications as needed.

CSC OR CHILD SERVICES COORDINATION

Case management assists families in identification of and access to
services for children with special needs that will allow them the
maximum opportunity to reach their development potential.

Eligibility: Iredell County children who have any risk criteria or an
identified developmental delay, disability, chronic illness; birth to 5
years of age

67



DENTAL CLINIC

The Iredell County Health Department Dental Clinic provides dental
services to children living in Iredell County. The clinic accepts Medicaid,
North Carolina Health Choice, some private dental insurances and
private pay based on a sliding fee scale. The Dental Clinic offers limited
restorative procedures and preventive services by appointment only.

DENTAL HEALTH EDUCATION

Dental health education is offered for second and fourth grades in the
Iredell/Statesville Schools and Mooresville Graded School District. This
classroom education includes a variety of topics to help children obtain
better oral health. Topics covered in the classroom include the discussion
of regular dental visits, using sealants and fluorides, improving or
changing diets, and improving oral hygiene skills. Dental Health
Education in the classroom provides toothbrushes to second graders and
floss to fourth graders. Education can also be offered to day cares and
community groups upon request.

ENVIRONMENTAL HEALTH SERVICES

Uses the tools of education and enforcement to protect and preserve the
health and environment of the citizens of Iredell County through the
enforcement of state rules and regulations. Environmental health
specialists work personally with developers, food service, realtors,
homebuilders, and other agencies and individuals with specific
environmental concerns or needs.

Eligibility: Resident of Iredell County or property owners in Iredell
county; fees are imposed for the issuance of septic system permits, some
food service plan reviews, pool permits, tattoo permits, private drinking
water permits (effective 7-1-08), and existing well water sampling.

GENERAL SERVICES

Provides pregnancy tests; TB skin tests; blood tests for work;
immunizations.

Eligibility: Resident of Iredell County; fees vary
IMMUNIZATIONS
Provides vaccines to any infant, child or adult needing immunizations

required by North Carolina Immunization Law

Eligibility: NC resident; state supplied vaccine is free; Medicaid, some
insurance and flat fee for other vaccines.
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FAMILY PLANNING

Clinic designed to assist women in planning their childbearing schedule;
detailed history, lab work, physical exam, counseling and education
given by physician extender, nurses and educator; contraceptive supplies.

Eligibility: Women of childbearing age; sliding fee scale; Medicaid;
insurance.

MATERNAL CARE COORDINATION (MCC)

Provides formal case management services to eligible women during and
after pregnancy and provides intervention as early in pregnancy as
possible to promote a healthy pregnancy and positive birth outcomes.

Eligibility: Pregnant Iredell County residents who are Medicaid- or
potentially Medicaid-eligible

PRENATAL CLINIC
Prenatal care for eligible pregnant women.

Eligibility: Determined by household income and number in household;
Iredell County residents of childbearing age; sliding fee scale;
insurance; Medicaid

WOMEN, INFANTS, AND CHILDREN NUTRITION PROGRAM
(WIC)

Supplemental nutrition and education program to provide specific
nutritional foods and education services to improve health status of target
groups.

Eligibility: WIC is available to pregnant, breastfeeding, and postpartum
women, infants, and children up to age 5 who meet the following criteria:
(1) Be a resident of Iredell County; aliens are eligible to apply as long as
they reside in the county; (2) Be at medical and/or nutritional risk; (3)
Have a family income less than 185% of the US poverty income
guidelines; a person receiving Medicaid, AFDC, or food stamps
automatically meets the income eligibility requirement

MIGRANT & REFUGEE HEALTH

Assists refugees in locating medical care and reviews their records to
assure that the patient is free of communicable disease and appropriately
immunized. Assists migrants in locating sources of health care.

Eligibility: Migrants or refugees living in Iredell County
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SICKLE CELL PROGRAM

Provides free sickle cell testing; free counseling for anyone identified
with sickle cell disease or trait; regional counselor for genetic and further
testing resources.

Eligibility: Iredell County resident diagnosed with sickle cell disease or
trait, or a family member of a patient

SIDS
Counseling for families who have experienced a SIDS death; education
for lay and professional groups.

Eligibility: Iredell County families who have experienced a SIDS death

STD/HIV

Testing and diagnosis of variety of sexually transmitted diseases,
including HIV testing and counseling. Treatment provided when
appropriate. Referral to outside resources when appropriate.

Eligibility: Medicaid or no fees

TUBERCULOSIS
Program provides follow-up and treatment of TB cases and their
contacts; not for immigration purposes.

Eligibility: Medicaid or no fees
HEALTH EDUCATION AND EMERGENCY PREPAREDNESS

Health Education:

Promotes and supports healthy lifestyles by providing a wide range of
educational activities and programs in order to prevent disease and
disability. Program conducts health fairs, health topic seminars,
vasectomy referral program, Postponing Sexual Involvement (PSI)
classes, puberty education, annual child fatality program, STD education
classes and volunteer program.

Eligibility: Resident of Iredell County; fees vary by service provided
Healthy Carolinians:
Organizes residents to work together, emphasizing preventing health

practices to improve the quality of life and health status of all
individuals.
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Health Promotion:

Provides nutrition education; promotes physical activity and tobacco
education/prevention that supports environmental and policy changes in
the community.

Emergency Preparedness:

Provides educational and outreach information on how to prepare for
biological and natural disasters.

Emergency Preparedness keeps the public informed on current health
related issues such as pandemic flu, influenza outbreaks and other
communicable diseases.
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IREDELL COUNTY HUMANE SOCIETY

Cindy Marlow 704-902-9346
PO Box 1617
Statesville, NC 28687

SPAY / NEUTER FINANCIAL ASSISTANCE PROGRAM

Iredell County residents now have access to low cost spay/neuter through
a program operated by Iredell County Animal Control. Call the shelter at
704-878-5424 for details.

SAVE-A-PET
Foster care program to save some pets while waiting to match them with
loving homes.

ADOPTION
ICHS will pay 20% of fees for any adoption from IC Animal Shelter.

SPEAKERS BUREAU
Call Cindy Marlow at 704-902-9346 for information.

EDUCATION
Program of Humane Education in Iredell County elementary schools.
Call Maxine Middlesworth at 872-5340.

PET THERAPY

Visitations to elderly and handicapped by furry friends. Call Tina
Towers 704-799-7898.
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IREDELL COUNTY PARTNERSHIP
FOR YOUNG CHILDREN

Marta Koesling, Executive Director 704-878-9980
132 E. Broad Street Fax: 704-878-9961
Statesville, NC 28677 Office hours: 8:00 AM - 5:00 PM
Email: children@i-america.net Monday - Friday

www.iredellsmartstart.org

625 Main Street 704-660-1557
Mooresville, NC 28115 Fax: 704-658-9879

The mission of the Iredell County Partnership for Young Children (Smart
Start) is to help children enter school healthy and ready to succeed. The
partnership serves families with children 0-5 years old and child care
providers. Services to families include child care information and
referrals and parent education programs.

Child care providers receive technical assistance, resources, training and
professional development, education awards, and comprehensive
benefits. The Partnership advocates for young children through
community collaboration and education. Services and programs are
available at ICPYC offices in Statesville and Mooresville. Latino parent
educators provide assistance to Spanish speakers.

FAMILY SUPPORT SERVICES

* Parents As Teachers — is an early education program to help parents
become their child’s first, best teacher and prepare children for school.
Certified parent educators make monthly home visits to help parents give
their child ages 0-3 years the best possible start in life. Parents participate
in group meetings and children receive annual developmental screenings.
The program is free and available to Iredell County parents who seek
information and confidence in parenting. It is offered in English and
Spanish.

* Play To Learn - helps children learn through play, providing weekly,
one-hour groups for children and parents in Smart Start playrooms. Play
groups build social, physical, emotional and intellectual skills that help
prepare children for school. Activities and information target all aspects
of child development. An annual enroliment fee of $20 is charged for
Iredell County residents and $40 for out-of-county residents. Play groups
are available in Statesville and Mooresville.
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* Triple P Parenting helps parents with children 2-5 years old who
regularly misbehave by fighting, throwing tantrums, whining or
interrupting, who are not getting mental health services, who do not have
a developmental or health concern related to the behavior, and are
residents of Iredell County. Referrals are accepted from families, child
care providers, community agencies and preschools.

« 1 Moms Club is available for first-time mothers with children under 6
months old. Mothers meet monthly with a parent educator to discuss
relevant topics, answer questions and hear speakers.

* Chat & Chew is a one-hour seminar series for parents with children 2-
5 years old dealing with positive parenting tips, discipline strategies,
behavior, and other developmental issues. Sessions are free but
registration is required for free child care.

CHILD CARE SOLUTIONS

Child Care Resource and Referral educates and refers parents to a range
of child care options; trains child care providers and provides education
awards upon completion of college coursework, certificates and degrees;
encourages community awareness of child care issues; collects data about
child care needs and services; conveys information about local supply
and demand.

QUALITY SUPPORT SERVICES

A team of child care specialist provides consultation on child care
regulations and quality issues, and consults with employers concerned
with child care problems in their workplace.

MORE AT FOUR

Statewide, state funded pre-kindergarten program that provides high-
quality educational experiences for four-year-olds who are at risk of
school failure. Program is community-based and voluntary.
Administration, enrollment, monitoring and technical assistance is
provided by the ICPYC.

EARLY LEARNING RESOURCE CENTER

Centers in Mooresville and Statesville have toys, books, and other
resources that are available for members to check out and use in their
homes, centers or classes. Membership is available to anyone who is a
caregiver of a child under 5 years old or to early education college
students. Each center has a large production area for making projects,
laminating, and using recycled materials.
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IREDELL COUNTY PUBLIC LIBRARY

Steve L. Messick, Director 704-878-3090
201 N. Tradd Street Hours: 9:00 AM - 9:00 PM, Mon.-Thurs.
PO Box 1810 9:00 AM - 6:00 PM, Friday & Saturday
Statesville, NC 28687 2:00 PM - 6:00 PM, Sunday
Harmony Branch Library 704-546-7086
3393 Harmony Highway  Hours: 11:00 AM - 7:00 PM, Tues. & Wed.
PO Box 419 9:00 AM - 6:00 PM, Mon., Thurs., Fri., Sat.
Harmony, NC 28634 Closed Sundays

LIBRARY SERVICES

Books, large print books, audiovisuals (CD-Rom’s, CD’s, books-on-
cassette, audiocassettes, DVD’s), magazines and newspapers, reference
collection, genealogical and historical resources, reference services (in-
house and via telephone), interlibrary loan, tax forms, career
information/job listings, outreach services to the homebound,
bookmobile services, pre-school story time, toddler story time, special
children’s programs, summer reading program, photocopiers, meeting
room. Telephone renewals. Internet access.

OTHER TELEPHONE NUMBERS
878-3145 (Circulation Desk)
878-3095 (Reference Desk)

878-5449 (Fax)

Eligibility: Public library services are free to all Iredell County
residents; photocopy charges-10 cents; overdue fines vary
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United IREDELL COUNTY RESCUE SQUAD
Way @

Donnie Perry, Chief Business Phone: 704-872-8192
1902 Wilkeshoro Highway Fax: 704-838-0343
PO Box 781 Emergency: 911
Statesville, NC 28687 Office hours: 24 hour on call

The Iredell County Rescue Squad is a volunteer agency that provides
emergency care for the victims of automobile accidents, industrial
accidents, and farm accidents in which the victim is trapped by the
vehicle, a piece of industrial or farm machinery. The squad also provides
ambulance stand-by service for volunteer fire departments at structure
fires and for large gatherings such as football games or rodeos. Members
respond to medical emergencies as First Responders to stabilize the sick
or injured until the Emergency Medical Service arrives or as a back-up
ambulance provider when the EMS is busy on calls. The squad will
respond to assist surrounding counties in mutual aid requests for
assistance. There is an organized Search and Rescue Team that conducts
searches for those who become lost. The squad provides transportation
of blood and human tissue for the local hospitals from the Red Cross in
Charlotte, Winston-Salem, or Durham when blood supplies run low or if
a surgery requires a special type.
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IREDELL COUNTY VETERANS SERVICE OFFICE

Brad Stroud 704-878-3135

202 South Center Street Office hours: 8:00 AM-5:00 PM

PO Box 788 Monday, Tuesday, Thursday & Friday

Statesville, NC 28687 Fax: 704-878-3073
Email: bstroud@co.iredell.nc.us

412 East Center Avenue 704-664-3869

Mooresville, NC 28115 Office hours: 8:00 AM-5:00 PM
Wednesdays only

This office provides veterans and their dependents a local, convenient
place to gain advice about Veterans Administration benefits and assists
them in filing claims for those benefits. This office can also help veterans
in many other ways such as obtaining retiree and dependent ID cards,
Champus forms, applying for educational benefits, applying for
dependent scholarships, etc.

Eligibility: Varies with each benefit but veterans cannot have been
dishonorably discharged.
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(U CEI7S))|  IREDELL COUNTY LIFESPAN, INC.
Way @v

Tom Barrett, Executive Director 704-873-5646
143 Iredell Avenue Fax: 704-871-9881
Troutman, NC 28166 Office hours: 8:00 AM-4: 00 PM
Website: www.lifespanservices.org Monday-Friday

LifeSpan serves individuals with developmental disabilities by operating
education, employment, and enrichment programs that emphasize
inclusion and choice.

LIFESPAN EDUCATION: Circle School

Mary Montgomery, Director 704-872-8597
302 W. Broad Street Fax: 704-872-5272
Statesville, NC 28677 Program Hours: 7:00 AM-5:30 PM
mlewis@lifespanservices.org Monday-Friday

LifeSpan’s early childhood developmental school offers services for
infants, toddlers, and preschoolers with developmental disabilities to
include typically developing children. We provide an inclusive
environment with an emphasis on positive interactions.

LIFESPAN ENRICHMENT

Michelle Pate, Director (Adult Day Service) 704-872-1321
Bow Murdock, (Community Services) Fax: 704-872-9515
147 Iredell Avenue Program Hours: 7:30 AM-4:30PM
Troutman, NC 28166 Monday-Friday

Adult Day and Community Services are offered to any person over the
age of 18 who is diagnosed with significant developmental disabilities.
LifeSpan offers an enrichment service based on developing educational
and fun environments. The key activities include pottery (hand-made
and ceramic), horticulture, art, music, computer skills, recreation,
compensatory education (MCC Continuing Education), community
events, and sensory therapy. Exposure to a variety of activities is an
opportunity to build success for each individual with developmental
disabilities.

Eligibility: LifeSpan is an enrolled CAP provider with the Division of
Medical Assistance; services are funded through CAP-MR/DD.
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IREDELL MEMORIAL HOSPITAL & IREDELL
MEMORIAL HOSPITAL’S HEALTH CARE SYSTEM

Ed Rush, President 704-873-5661
557 Brookdale Drive Office hours: 24 hours a day

PO Box 1828 7 days a week
Statesville, NC 28687-1828 Website: www.iredellmemorial.org

Iredell Memorial Hospital is a 247-bed, regional hospital serving all of
Iredell County and its neighboring counties. The hospital is located at the
crossroads of I1-77 and 1-40 in Statesville, The hospital has a history of
being the first in the county to offer the very latest technology. The
hospital is well known for its personalized care and high nurse to patient
ratios.

Specialized services and programs include Advanced Imaging,
Cardiovascular Services, Women’s Health, Surgical Services, Cancer
Center, and Wellness. Iredell Memorial Hospital is a proud member of
the Spirit of Women national network.

SURGICAL SERVICES

The surgeons on our medical staff are assisted by specialized operating
room nurses and technicians. Both in and outpatient surgery is available
on campus. The outpatient surgical center has its own convenient parking
and large, comfortable family waiting area.

ADVANCED IMAGING / DIAGNOSTICS

Providing the very best technology including a 64-slice CT Scanner;
ultrasound; nuclear medicine; mammography, bone densitometer, MRI,
and PET CT Scanner.

CANCER SERVICES

Infusion Care Services — Chemotherapy services are available to
inpatients and outpatients as ordered by their physician. Other outpatient
nursing services, such as blood transfusions and 1V antibiotics are also
available. Contact 704-878-4533

The J. Allen Knox Radiation Therapy Center employs IMRT with
state of the art equipment to plan and deliver treatment to patients who
need this cancer therapy. IMRT (intensity modulated radiation therapy) is
the most precise form of radiation therapy available, keeping the
radiation dose to surrounding tissues as low as possible. Contact 704-
878-4615.
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Living with Cancer Support Group meets the fourth Tuesday of the
month. Call 704-873-5661 and ask for Tom Sherrod, chaplain.

Look Good.....Feel Better for cancer patients undergoing treatments
meets the 4" Monday of each month, 6 PM-8 PM. Call 704-878-4550 to
register.

CARDIOVASCULAR SERVICES

The Heart Station provides diagnostic equipment to help your physician
diagnose and treat conditions which may affect the functions of your
heart. The hospital has two catheterization labs and a 64 —slice CT with
heart scanning capabilities.

HeartCaring is a national program that helps to improve heart health in
the community by providing gender specific information about
symptoms of heart disease in women.

Cardiac Rehabilitation is a medically-supervised, comprehensive
program for persons with heart disease. The cardiac rehab team works
closely with program participants and their personal physicians to
promote optimal recovery. Call 704-878-4558 in Statesville and 704-
799-0050 in Mooresville.

WOMEN'’S SERVICES

The Women’s Health Center is located on the hospital’s campus at 735
Hartness Road and provides accredited, mammography and breast health
education. Bone density and stereotactic breast biopsy are also available.
Women may request a mammogram at the Center and have the report
sent to their physician. Hours of operation are Monday-Friday, 7:30 AM
— 6 PM and Saturday, 7:30 AM — 1 PM. Call 704- 878 4551 to schedule
an appointment.

Eligibility: Low coast screening mammograms are available to women
who meet the American Cancer Society recommendations for screenings.
Educational materials are free to women of all ages.

Spirit of Women is a national network developed to supports the
ongoing celebration of women’s health through educational programs,
community wellness events, membership programs, support groups,
health fairs and expos, educational materials, travel programs, interactive
web sites, and other creative outreach. Join Spirit of Women for free and
receive the Spirit magazine as our gift. Sign up at
www.iredellmemorial.org and click on Spirit of Women magazine.
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The Pampered Pregnancy

Free child birth classes

Discount club

Comfortable LDRP rooms

A nurse dedicated to you

Gifts & other amenities

Reunion celebrations

A personalized e-mail newsletter
Www.yourpamperedpregnancy.com, a website with a baby name
database, community forum and other resources for moms and
moms-to-be

WELLNESS SERVICES

Monthly educational programs and health screenings are held throughout
the community. Staff members are available to speak at church, civic and
other organizational meeting. Call 704 878-4550 for more information.
For a complete health and wellness library, go to
www.iredellmoemorial.org.

Corporate Wellness Programs - Health risk assessments, screenings, on
site nurse and disease management are available to local
businesses/industries. Call 704-878-4550 for more information.

Health Screenings/Educational Programs - The Wellness Department
hosts Look Good-Feel Better, and Fresh Start (American Cancer Society
smoking cessation program) is offered monthly. The department also
offers seasonal screenings, such as free PSA’s (prostate screening
antigen) blood work for men in September at various locations, and flu
shot clinics in the fall/winter every year at various locations. Call
707878-4550 for dates/times and to register.

The Diabetes Education Center is the only program in the county that
is certified by the American Diabetes Association. Participants are
enrolled into the program by being referred by their primary healthcare
provider. Fees for training are typically reimbursed by Medicare,
Medicaid, and most group health insurance. Financial assistance for
Diabetes Self-management Training (DSMT) and Medical Nutrition
Therapy (MNT) is available for those who qualify.
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Outpatient DSMT and MNT are provided in the Diabetes Center located
in the Outpatient Services Building on the hospital’s campus in
Statesville and in Mooresville at 143 Joe Knox Street. In-patients receive
survival skill information while hospitalized. Upon referral, the
participant is scheduled for group options that meet their need. Upon
referral, the participant is scheduled for an appointment. Certified
Diabetes Educators conduct a one-hour individual initial assessment. The
participant is then scheduled for group options that meet their needs. Call
704-8784556 in Statesville and 704-799-0050 in Mooresville.

LIFELINE
A 24-hour emergency response program. Call 704-878-4500 for more
information.

IREDELL HOME HEALTH

Iredell Home Health is a certified, fully-accredited, nonprofit agency
providing home health care for people of all ages who are homebound
due to illness, injury, or disability. Contact 704-872-6552.
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IREDELL MUSEUMS, INC.

Theresa Golas

P.O Box 223 www.iredellmuseums.org
Statesville, NC 28687 Email: info@iredellmuseums.org
COURT STREET GALLERY

134 Court Street 704-873-4734
Statesville, NC 28677 Museum hours: 10:00 AM-5 PM

Monday - Friday

Iredell Museum’s Court Street Gallery offers seven rotating exhibits
throughout the year.

Eligibility: Open to all ages; free of charge; memberships available

HERITAGE FARMSTEAD

1335 Museum Road 704-873-4734

Statesville, NC 28687 Weekdays: by appointment only for groups
Nature trails open 365 days a year

The Heritage Farmstead offers nature trails covering thirty acres as well
as a living history site that reflects life in the Piedmont backcountry
during the early 1800’s. A one-room cabin, barn, two-story log house
and corn crib show early architecture in Iredell County.

Eligibility: Open to all ages; fees for group tours; memberships
available.

CHILDREN’S MUSEUM

Signal Hill Mall 704-872-7508
1613 E. Broad St Museum Hours: Mon. — Fri. 10:00 AM- 5:00 PM
Statesville, NC 28687 Saturday 10:00 AM - 3:00 PM

Museum Exhibits:

The Children’s Museum offers children and their families a play space
where children can learn and grow while participating in educational,
hands-on play. From a Music Center with real instruments to the
Imagination Station where children can dress up and pretend, there are
many activities and areas in which parents and children can play and
learn together.

Eligibility: Open to all ages; best for children ages 2-10; $ 2.00 for 12
and over; memberships available.
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Museum Programs:
Special classes, camps, and programs throughout are offered throughout
the year.

Eligibility: Ages and costs vary with each program.

Magical Moments Performing Arts Series:

The Museum offers live theatrical productions throughout the year to
local schools as well as evening performances to the general public that
closely complement the North Carolina curriculum. These performances
given by professional stage groups from the region enthrall and entertain
children of all ages.

Eligibility: Ages and costs vary.
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JUVENILE JUSTICE (DEPARTMENT OF)
22NP DISTRICT COURT DISTRICT

Samuel Swaim 704-878-4247
110-G Stockton Street Fax: 704-878-4337
Statesville, NC 28677 Office hours: 8:00 AM - 5:00 PM

Monday — Friday
Email: Samuel.Swaim@ncmail.net

JUVENILE PROBATION
Supervises cases that have been adjudicated and are under court
jurisdiction.

JUVENILE POST RELEASE
Supervises juveniles who have returned to the community from training
school.

JUVENILE INTAKE
Receives complaints on juveniles for offenses, which may result in
judicial intervention.

Eligibility: Iredell, Alexander, Davidson and Davie Counties,
undisciplined and delinquent behaviors of youth; 7 - 15 years of age
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United mﬁ KIDNEY DIALYSIS ORGANIZATION
Way é (IREDELL COUNTY)

Social Worker

Statesville Dialysis Center 704-872-0148
627 Signal Hill Drive Extension Office hours: 9:00 AM - 5:00 PM
Statesville, NC 28625 Monday-Friday

Social Worker

Lake Norman Dialysis Center 704-799-1860
164 Professional Park Drive

Mooresville, NC 28117

Social Worker

West Iredell Dialysis Center 704-881-0336
115 Westbrook Lane

Statesville, NC 28625

Provides transportation to and from Statesville, Lake Norman and West
Iredell Dialysis Centers for persons who do not have resources for
transportation; available 6 AM - 5 PM, Monday - Saturday

Eligibility: Iredell County kidney dialysis patient; minimum fee $2 per
one- way trip.
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LAKE NORMAN REGIONAL MEDICAL CENTER

J. Michael Cowling, CEO 704-660-4000
171 Fairview Road Fax: 704-660-4005
PO Box 3250 Business office: 8:30 AM - 5:00 PM
Mooresville, NC 28117 www.lnrmc.com

Lake Norman Regional Medical Center, a 117-bed, state-of-the-art
hospital located directly off I-77 at exit 33 in Mooresville, provides a
comprehensive healthcare solution to the growing needs of the Lake
Norman area. Conveniently serving several communities in Iredell,
Mecklenburg, Cabarrus, Rowan, Lincoln and Catawba counties; is
committed to advancing health care.

MEDICAL CARE - Services include:

Ambulatory Surgical Center

CAP Laboratory

CAT Scan

Cardiology and Cardiac Catheterization

Critical Care Services

Dialysis / Inpatient

EEG / EKG

Endoscopy Suite

Hematology / Oncology Services

24-hour Emergency Department

The Stork’s Landing Maternity Center includes Labor, Delivery and
Recovery Suites, designed to accommodate the entire family
Lactation Services

General Medical / Surgical Services

Home Health Care

Imaging Center

Level 1l Special Care Nursery

Lithotripsy

Mammography (accredited by the American College of Radiology)
MRI

Nuclear Medicine

Neonatology

Neurosurgery

Occupational Health and Wellness Programs
Ophthalmology

Orthopedics

Pediatrics

Physical, Occupational, and Speech Therapy

Radiology / Diagnostic Imaging
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» Ultrasound: Diagnostic and Vascular (accredited by the American
College of Radiology)
*  Women’s Health

MATERNAL / CHILDBIRTH / CHILD HEALTH EDUCATION
CLASSES

Open to anyone. Contact Women’s Health and Maternity Services at
Lake Norman Regional Medical Center, 704-660-4374, for schedule and
information, visit our website.

Eligibility: Pre-registration is required.

POISON INFORMATION CENTER

Call 1-800-848-6946 if you fear someone may have been poisoned. A
trained staff person will tell you if the substance is toxic, symptoms to
watch for, and what steps to take.

COMMUNITY OUTREACH

Sponsors monthly support groups and community health education
programs. Speakers available for church, civic, and other organizational
meetings. Please call 704-660-4859 for more information.

PHYSICIAN REFERRAL LINE
Call 704-663-1718 for referrals or a free physician directory.

THE MEDICAL PAVILION AT LAKE NORMAN

The Surgical Center at Lake Norman 704-660-4570
131 Medical Park Road, Suite 100 Fax: 704-660-4501
Mooresville, NC 28117

Lake Norman Endoscopy Center 704-660-4449
131 Medical Park Road, Suite 100 Fax: 704-660-4499

Mooresville, NC 28117

Lake Norman Surgical Weight Loss 704-660-HLTH (4584)
131 Medical Park Road, Suite 306

Mooresville, NC 28117

Eligibility: Serves residents of Iredell, Mecklenburg, Rowan, Cabarrus,
and Lincoln Counties.
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LAKE NORMAN MEDICAL AND PROFESSIONAL PLAZAS

Lake Norman Imaging Center One-Call Scheduling: 704-660-4920
146 Medical Park Road, Suite 100
Mooresville, NC 28117

Lake Norman Home Health 704-660-4480
170 Medical Park Road, Suite 208 Fax: 704-662-3312
Mooresville, NC 28117

Lake Norman Rehabilitation 704-660-4470
134 Medical Park Road, Suite 105
Mooresville, NC 28117

Lake Norman Sleep Center One-Call Scheduling: 704-660-4920
146 Medical Park Road, Suite 200
Mooresville, NC 28117

Lake Norman Wound Healing Center 704-660-4750

170 Medical Park Road, Suite 102
Mooresville, NC 28117
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LEGAL AID SOCIETY OF NORTHWEST
NORTH CAROLINA, INC.

R. Yvette Stackhouse, Interim Managing Attorney 1-800-660-6663
102 West Third Street, Suite 460 336-725-9162
Winston-Salem, NC 27101 Fax: 336-723-9140
Office hours: 9:00 AM - 5:00 PM
Monday - Friday

Legal Aid of North Carolina, Inc. (LANC) is a non-profit legal service
agency that provides free advice and representation in civil matters to the
low-income population of Forsyth, Davie, Iredell, Stokes, Surry and
Yadkin counties. LANC provides assistance in a wide range of cases and
assists low-income individuals in the area of family law, particularly
domestic violence, housing, employment, education and consumer
matters.

Cannot accept: traffic cases, criminal cases, personal injury cases, or
other fee-generating cases.

Eligibility: No fee is charged for the lawyer’s time, but clients must meet
income eligibility guidelines.
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MARCH OF DIMES
(FOOTHILLS DIVISION)

Elizabeth Franklin, Executive Director 828-464-8905
1220 Commerce Street, Suite G Fax: 828-464-9835
Conover, NC 28613 Office hours: 9:00 AM - 5:00 PM

Monday-Friday
Email: efranklin@marchofdimes.com

EDUCATION

This March of Dimes program provides information on women’s
preconceptional and prenatal health and infant health through health
fairs, clubs and organizations meetings, community groups and one on
one. This program also reaches health professionals through
conferences, training sessions, publications and delivery of materials.

ADVOCACY

This program utilizes volunteers to encourage federal, state and local
governments to develop public policies and effective programs to
improve the health of mothers and babies.

COMMUNITY SERVICES

This program addresses maternal and infant needs by developing and
funding local programs aimed at improving women’s preconceptional
health, assuring adequate prenatal care, increasing pregnancy interval,
and programs for the infant’s first year of life.

Eligibility: The mission of the March of Dimes is to improve the health of
babies by preventing birth defects, premature birth, and infant mortality;
our programs are available in Iredell County and 14 other western North
Carolina counties.
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MITCHELL COMMUNITY COLLEGE

Dr. Douglas O. Eason, President 704-878-3200
500 West Broad Street Website: www.mitchellcc.edu
Statesville, NC 28677 College hours: 8:00 AM - 10:00 PM

Monday - Thursday
8:00 AM - 5:00 PM Friday

Mooresville Center 704-663-1923
219 North Academy Street
Mooresville, NC 28115

Continuing Education Center 704-878-3220
701 West Front Street
Statesville, NC 28677

Cherry Street Extension 704-878-4367
704 Cherry Street
Statesville, NC 28677

Cosmetic Arts Center 704-878-4372
3223 Taylorsville Highway
Statesville, NC 28625

South Statesville Skills Center 704-978-2460
1415 Shelton Avenue
Statesville, NC 28677

EDUCATIONAL PROGRAMS ~ 704-878-3264
College transfer, technical, and vocational programs; associate degree,
certificate, and diploma programs.

Eligibility: Persons 18 years and older; fees vary

STUDENT SERVICES ~ 704-878-3200

The college strives to offer a comprehensive academic program as well
as social and cultural activities. Student services offers counseling,
tutoring, student organizations, testing, and scholarships. For
information, call 704-878-3200.

Eligibility: MCC students; no charge

92


http://www.mitchellcc.edu/

FINANCIAL AID ~ 704-878-3256

Available on a needs basis; for application forms, contact Financial Aid
Office at 878-3256.

ALLIED HEALTH ~ 704-878-4368

Provides training and services for allied health programs in nursing,
nursing assistant, EMT, home health care.

Eligibility: Persons 18 and older; fees vary

CONTINUING EDUCATION ~ 704-878-3220
Continuing education provides adult education, including:

1. Basic Skills (ABE, GED, high school completion, learning lab)
2. Community service courses

3. Human Resource Development (HRD)

4. Occupational extension courses

Eligibility: 18 and older; fees vary with program; the main location is in
Statesville; a center in Mooresville serves South Iredell County

SMALL BUSINESS CENTER ~ 704-878-3229

Provides counseling for persons interested in starting their own small
businesses; seminars and classes also offered.

Eligibility: Persons 18 and older; no charge

BUSINESS AND INDUSTRY ~ 704-878-4266

Provides training for business and industry, post-hire in plant or on
campus.

Eligibility: Persons 18 and older

NEW AND EXPANDED INDUSTRY SERVICES ~ 704-878-3234
Post-hire training for skills on new jobs in new industries.

Eligibility: Industry employee; 18 years and older, no registration fee;
cost of materials
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BASIC SKILLS ~ 704-878-3222
Reading and math improvement, high school completion, English as a
Second Language classes for adults; for information, call 878-3222.

Eligibility: Economic guidelines; individuals 18 and older
NORTH CAROLINA INFORMATION HIGHWAY CLASSROOM
Delivers diverse educational resources from across the state of North

Carolina to students in Statesville using broadband digital video
technology

Eligibility: MCC students; availability varies with program
WORLD WIDE WEB SITE
Provides up-to-date information about college events, people, and

courses from any Internet terminal.

http://www.mitchell.cc.nc.us
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(US| MOORESVILLE CHRISTIAN MISSION
Way @v

Valerie Chamberlain, Executive Director 704-664-2357
100 Beam Drive Fax: 704-663-0388
PO Box 62 Office hours: 10:00 AM-4:00 PM
Mooresville, NC 28115 Monday-Friday

Email: christianmission@mi-connection.com
www.Mooresvillechristianmission.org

CRISIS ASSISTANCE
Financial assistance for utilities, fuel, and shelter on an emergency basis.
This service is available Monday-Friday from 1:00-4:00 PM.

Eligibility: Mooresville South Iredell; must live south of exit 42.

PANTRY ASSISTANCE

Pantry assistance is available on Tuesdays and Thursdays from 10:00
AM - 3:30 PM. This service provides canned and dry goods, meats, and
baked goods for families in need. Clients may use this service twice a
month, but no more once than once in the same week.

Eligibility: Available to residents of Mooresville/South Iredell.
Clients must be income qualified for continued pantry assistance. No
fees.

ANGEL FOOD MINISTRIES

For $30.00* you can receive a box of food containing both fresh and
frozen items. Food items are top quality. Food is purchased from major
food producers throughout the country to ensure the best food comes to
your table. Each month’s menu is different than the previous month and
consists of both fresh and frozen items with an average retail value of
approximately $60.

Eligibility: No eligibility requirements. $30.00 for food package. We do

accept food stamps and EBT cards. Cash, money orders, or EBT cards
only.
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ECONOMIC INDEPENDENCE PROGRAM

Survival Skills Education and Development offers comprehensive life
management training programs for three targeted populations: Women,
men, and youth. These core programs provide a 10 topic workshop called
Survival Skills. We also provide a one-on-one case management program
to provide individualized support as families move into independence.
Call for an appointment.

Eligibility: No restrictions

WORKPLACE EDUCATION PROGRAM

Workplace Survival Skills focuses on matching employee behaviors to
employer expectations. Designed for entry-level workers, Workplace
Survival Skills address 24 topics, centered on 5 key skills areas for
employment success and advancement. Call for information.

Eligibility: No restrictions

SENIOR & DISABLED PROGRAM

Prescription assistance for seniors over 55 years of age, pantry assistance,
furniture and appliances, clothing. Home visits to those that are
homebound. Assistance with transportation to doctors appointments.
Referrals to home health care. This service is available Monday-Friday
10:00 AM - 4:00 PM.

Eligibility: Must be Mooresville/South Iredell resident. Must receive SSI
or SSD.

CLOTHING MINISTRY
Men’s, women’s and children’s clothing available free of charge.

Eligibility: 30 items per week, no fee, must be income qualified.
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MOORESVILLE PUBLIC LIBRARY

John Pritchard, Director 704-664-2927
304 South Main Street Fax: 704-660-3292
Mooresville, NC 28115 Hours: 9:00 AM-9:00 PM

Monday, Tuesday, Wednesday, Thursday
9:00 AM-6:00 PM, Friday

9:00 AM-6:00 PM, Saturday

2:00 PM-6 PM, Sunday

LIBRARY SERVICES
Printed materials, large print, outreach services, videos, audio books,
dvd’s, computers for public use.

Eligibility: Must have ID; copying fees (can be waived if necessary for
handicapped services); fax; overdue fines only

97



MOORESVILLE RECREATION DEPARTMENT

Wanda McKenzie, Director 704-663-7026
418 Carpenter Avenue Fax: 704-663-1395
PO Box 1455 Office hours: 8:30 AM-5:00 PM
Mooresville, NC 28115 Monday-Friday
CENTERS:

War Memorial -- 704-663-2670 Winnie L. Hooper --704-663-0033
Charles Mack Citizens Center- 704-662-3334 Municipal Pool

ENRICHMENT / SELF IMPROVEMENT CLASSES

Classes offered such as weight watchers, senior tax aids, karate, aerobics,
shag, and ballroom dance.

Eligibility: Open to all; fees vary

RECREATIONAL AND YOUTH ACTIVITIES
This program offers acting, dancing, singing, painting, drawing, and
other arts and crafts; summer playground and drama camp.

SPORTS

Programs include basketball camp, various leagues for softball, baseball,
basketball, and volleyball, football, and walking for health.

Eligibility: Youth, ages 5-17; adults

Winnie L. Hooper Center

Barbara Johnson, Recreation Center Supervisor 704-663-0033
221 South Sherrill Street Fax: 704-663-6045
Mooresville, NC 28115 Hours: Mon. & Wed.: 9 AM-6 PM

Tues. & Thurs.: 9 AM-8 PM; Fri.: 9 AM-5 PM

SENIOR CITIZENS CLUBS
1st and 3rd Tuesdays of each month at 1:30 PM; field trips, speakers, etc.

THINK POSITIVE AFTERSCHOOL PROGRAM

Assists and provides educational resources for homework, reading and
computer skills; tutorial assistance offered by staff and volunteers;
incentives offered through field trips, outreach programs, and speakers;
Mondays — Thursdays, 4 PM — 6 PM.

Eligibility: Ages 6-13 but will assist those 13 and over; program is free
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MOORESVILLE SOUP KITCHEN

Jody Schwandt, Executive Director 704-660-9010
275 South Broad Street Hours: 8:30 AM - 12 Noon
P.0.Box 5173 Monday-Friday
Mooresville, NC 28117 Saturdays in January, February, March

Website: Mooresvillesoupkitchen.com

SERVING HOURS:

11:00 AM-11:45 AM

Monday through Friday

Saturdays in January, February, and March
Closed Some Holidays

The Mooresville Soup Kitchen, Inc. serves a hot meal to anyone in need.

This ministry also provides encouragement and fellowship to any person
with these needs.
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MOORESVILLE SOUTH IREDELL
HEALTH ASSISTANCE CLINIC

Rory Crawford, Executive Director Clinic: 704-663-1992
P.O. Box 1265 Fax: 704-663-2073
400 East Statesville Avenue Dental Appts: 704-663-1992
Suite 300 Medical Clinic: Thurs., 5:00 PM
Mooresville, NC 28115 Dental Clinic: By appointment only

Email: MSIClinic@Alltel.net

Provides the following services at no charge:

1. Medical: Non-emergency family practice type medical
services.

2. Pharmaceutical: Non-narcotic prescriptions written as a part of
the clinic’s treatment can be filled free or at reduced cost.

3. Dental: Examination, cleaning, and restorative services up to
and including extractions. Does not include root canals, oral
surgery, dentures, braces, bridges, etc.

4. Chiropractic: Basic chiropractic adjustment.

Eligibility: Must live in the 28115, 28117, or 28123 zip codes
(Mooresville and Mt. Mourne); have no private or governmental health
insurance including Medicare/Medicaid; be unable to pay for
healthcare, and have income below 200% federal poverty level.
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MOORESVILLE (TOWN OF)

Erskine Smith, Interim Town Manager 704-663-3800
413 North Main Street Office hours: 8:30 AM - 5:00 PM
PO Box 878 Monday-Friday
Mooresville, NC 28115 Website: http://ci.mooresville.nc.us

TOWN SERVICES All numbers have 704 area code:

Business Office

413 N. Main Street

663-3800
Fax: 663-7386

Fire Department 457 N. Main Street 664-1338
Golf Course W. Wilson Avenue 663-2539
Library 304 S. Main Street 664-2927
Mayor’s Office 413 N. Main Street 663-0426
Police Department 750 W. Iredell Avenue 664-3311
Recreation 418 Carpenter Street 663-7026

War Memorial 220 N. Maple Street 663-2670
Public Works Dept. 422 W. Moore Avenue 664-4278
Town Hall 413 N. Main Street 663-3800
The Charles Mack Citizen Cntr 215 N. Main Street 662-3334
Winnie Hooper Center 221 S. Sherrill Street 663-0033
Water Department 413 N. Main Street 663-3800
Water/Sewer Maintenance 131 N. Sherrill Street 664-3705
Water Treatment Plant Highway 21 North 664-4268
Sewer Treatment Plant 369 Johnson Dairy Road 663-2840

101



Planning Department
Zoning Administrator
Engineering Department
Human Resources
Purchasing Agent

Risk Management

413 N. Main Street
413 N. Main Street
413 N. Main Street
413 N. Main Street
413 N. Main Street

413 N. Main Street
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NORTH CAROLINA
COMMUNITY SERVICE PROGRAM

Randy Williams, District Manager 704-878-4238
227 Harrill Street Fax: 704-878-4299
Statesville, NC 28677 Office hours: 8:00 AM - 5:00 PM

Monday - Friday

When ordered by the courts to perform community service, people are
placed according to their skills and needs of the community. Program
places clerical, grounds maintenance, custodial, skilled and general labor,
human services and public-contact workers in non-profit groups and tax-
funded government agencies to fulfill their community service
obligations.

Eligibility: Tax-funded government agencies and /or any non-profit
group in Alexander, Davidson, Davie, and Iredell counties
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NORTH CAROLINA
COOPERATIVE EXTENSION SERVICE

Kenneth E. Vaughn, Director 704-873-0507
444 Bristol Drive Fax: 704-878-3164
PO Box 311 Office hours: 8:00 AM - 5:00 PM
Statesville, NC 28687 Monday - Friday

Website: www.ces.ncsu.edu/iredell

The North Carolina Cooperative Extension Service provides educational
programs that benefit farmers, rural and urban residents, community
leaders, families, parents and youth. We provide information through
meetings, workshops, demonstrations, conferences, computer programs,
newsletters, publications, telephone contacts, and office visits.

Eligibility: All Iredell County citizens

AGRICULTURE

Agricultural programs keep farmers informed on all of the latest
technology that is developed on research-based data. This helps farmers
to be able to adopt new practices that have been researched without
biased results. We provide materials for obtaining soil analysis, and plant
diseases and insect identification.

4-H AND YOUTH DEVELOPMENT

Iredell County 4-H is dedicated to the growth and development of youth
from all ethnic, economic and social backgrounds whether they live in
the city or county. Youth may participate in short term special interest
activities that focus on a variety of topics such as fire safety, leadership,
nutrition and economics. The Iredell County 4-H program is dedicated to
improving the quality of life for young people.

FAMILY AND CONSUMER EDUCATION

Using research-based information, family and consumer education
programs are provided to the citizens through seminars, consultations,
newsletters and mass media. Our focuses are family development, family
economics, food/nutrition and health, housing and human environment,
and volunteer leadership development.

COMMUNITY RESOURCE DEVELOPMENT

Helps local citizens develop group actions to bring about changes they
desire to improve the quality of life in their community. Programs such
as land use, waste management, water quality and recycling are examples
of areas worked on in Iredell County.
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NORTH CAROLINA (STATE OF)
GENERAL COURT -22"° JUDICIAL DISTRICT

Iredell County Hall of Justice Office hours: 8:30 AM - 5:00 PM
221 E. Water Street Monday - Friday
Statesville, NC 28677

All telephone numbers have 704 area code unless otherwise noted.

Clerk of Court - Rena Turner 878-4204
Superior Court Judges
» Mark E. Klass, Senior Resident (336) 242-6712
(Jamie L. Bell, Judicial Assistant, Lexington)
* Christopher M. Collier 878-4213
* Kimberly S. Taylor 878-4223

(Tueresa P. Hayden, Trial Court Coordinator, Statesville)

District Court Judges

* Jimmy L. Myers (336) 242-6700
e Wayne L. Michael, Chief Judge (336) 242-6700
* April C. Wood (336) 242-6700
 Mary F. Covington (336) 242-6700
« Theodore S. Royster, Jr. (336) 242-6700
« L. Dale Graham 878-4204, Option 6
e Lynn S. Gullett 878-4204, Option 6
» Tom Church 878-4204, Option 6
(Sylvia Boyd, Judicial Assistant, Statesville) 878-4204, Option 6
(Rosa Terry, Judicial Assistant, Lexington) (336) 242-6700
* Kathy P. Campbell, Arbitration Coordinator 878-4237
Trial Court Coordinator - Davidson / Davie
* Alexandra C. Cox (336) 242-6862
District Attorney
* Garry Frank (336) 242-6808
« Asst. District Attorney - Statesville 878-4200
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Trial Court Coordinator - Iredell / Alexander

* Tueresa P. Hayden 878-4203

Jury service information 878-4351
Superior Court Mediation 878-4203
Magistrate - Statesville 878-4211
Magistrate- Mooresville 664-1118
Community Service Work Program 878-4238
Adult Probation/Parole Office - Statesville 878-4223

878-4226

878-4229
Adult Probation/Parole Office - Mooresville 663-1567
Juvenile Court Counselor 878-4247
Iredell County Register of Deeds 872-7468

North Carolina General Court serves Alexander, Davidson, Davie, and
Iredell counties.
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Unﬁai@%» NORTH IREDELL
Y

Way RESCUE SQUAD
Hal Dobson, Jr., Chief 704-539-5328
PO Box 558 Fax: 704-539-5326
1538 Tabor Road Email: nirescue@yadtel.net

Harmony, NC 28634

Provides emergency care for victims of auto, farm, off-road, and
industrial accidents and assists in land and water searches. Provides
mutual aid to other rescue squads when requested; provides back-up
ambulance service when all county ambulances are busy; also provides
an ambulance for fires, rodeos, and ballgames.

Certified as Heavy Rescue by State of North Carolina.
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United (@ PIEDMONT MEDIATION
L S 2

Way 4 CENTER, INC.
Terri Masiello, Director 704-873-7624
1835 Davie Avenue, Suite 401 Office hours: By appointment
PO Box 604 www.piedmontmediation.com

Statesville, NC 28687

MEDIATION CENTER

Provides mediation as an alternative method of conflict resolution for
disputes in the family, neighborhood, workplace, schools, and
community; accepts referrals from the courts, general consumer
complaints, social services, individuals, and the community.

Piedmont Mediation Center, Inc. is a member of the Association for
Conflict Resolution — North Carolina, the National Association for

Conflict Resolution, and the Community Mediation Alliance of North
Carolina.

EDUCATION / TRAINING
Basic Mediation Skills -Training offered as needed or by contract

Help Our Teens Control Anger Today (HOTCAT) — Anger
management for youth

Partners in Parenting - For parents who are ending their relationship
and needing to lessen the impact on their children’s emotional well-being

Promoting Achievement for Life (PAL) — Training for mentors

Eligibility: Iredell, Alexander, Davie & Davidson counties; fees for
certain services
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PREGNANCY RESOURCE CENTER

OF STATESVILLE
Debbie Barna Phone : 704-871-0338
125 A North Tradd Street Fax: 704-872-0380
Statesville, NC 28677 Office hours: 9:00 AM-5:00 PM

Monday, Tuesday, Wednesday, Friday
Closed Thursdays
Walk-ins; appointments preferred

SERVICES

Free confidential pregnancy testing with immediate results
Infant layettes

Limited maternity clothes

Community referrals

Abortion alternatives

Parenting education

Post abortion and miscarriage counseling

Adoption referrals

Teen abstinence programs

Point incentive program available to all clients and any parent with a
child 0-12 months

Eligibility: Iredell County residents
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United @ PRIORITY HOUSE OF
«Y

Way 4 STATESVILLE, INC.
Darryl Mcintyre, Executive Director 704-881-0996
117 McElwee Street Fax: 704-87064
P.O Box 6325 7 days a week

Statesville, NC 28687
www.priorityhouse.com

Priority House is an 8-month discipleship program to reach men who are
struggling with life controlling problems, such as drugs and alcohol
addiction. We also have a 3 to 6 month transitional living program for
men who have been or will be released from prison to aid them in
transitioning form prison to mainstream.

Residence: Priority House is 80% self supporting through hands-on
work such as lawn care and carwashes and other community involvement
activities.

Priority House Schedule:

5:45 AM-7 AM Wake up-Morning Chores, Breakfast
7AM - 10 AM Devotions, Group Studies
10:30 AM- 5 PM Work
Free Time
6:30 PM-7 PM Dinner
7 PM-9:30 PM Group Studies, Study Hall, Evening Chores
9:30 PM-10:30 PM Personal meditation, Quiet Time, Lights Out

Group Study Curriculum

The Priority House uses the “Celebrate Recovery” curriculum by Pastor
Rick Warren covering such issues as “Realize I’m not God; | admit that |
am powerless to control my tendency to do the wrong thing and that my
life is unmanageable”. This powerful curriculum is a Biblical 12- step
program with 8 principles that are proven to help in the process of
overcoming life controlling problems. See our website for more
information.

Eligibility: Men who are eighteen years and older; must be physically

able to participate in day-to-day activity. Background checks will be
completed to determine eligibility.
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United THE SALVATION ARMY
Way @

Capts. Phillip and Glenda Priest 704-872-5623
800 Monroe Street Fax: 704-872-5665
PO Box 91 Office hours: 9:00 AM-4: 00 PM
Statesville, NC 28687 Monday - Friday
Satellite Office 704-660-3066
470 N. Broad Street, Suite C Fax: 704-660-3067

Mooresville, NC 28115  Office hours: 9:00 -11:00 AM; 1:00-4:00 PM
Monday - Friday

Thrift Store 704-872-5155
1162 W. Front Street Store hours: 10 AM-6 PM, M - F
Statesville, NC 28677 10 AM-4 PM, Saturday

Pick up for some items available; call to inquire

EMERGENCY ASSISTANCE PROGRAM

Emergency financial assistance for light bills, gas bills (through Heat
Care funds), rent, clothing, furniture, household items, counseling, food,
personal hygiene items, diapers, fans during summer months, and school
supplies.

Eligibility: Iredell, Ashe, and Wilkes residents; determined by need

COMMUNITY OUTREACH

Sunday 10:00 Sunday School All ages
10:30 Kids Breakfast Club
11:00 Morning Worship
12:00 Community Lunch Program

1 1:30 Nursing Home Visit
1&3 1:00 Teen Bible Study
2&4 1:00 Youth Bible Study

1:00 Mime/Praise Dance Practice
Tuesday 5:00 Adult Bible Study

6:00 Women’s Fellowship
Wednesday 5:00 Kids Club Dinner

6:00 Character Building Program
7:00 Spiritual Feeding
7:30 Homeward Bound
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YOUTH PROGRAMS
One day a week young children meet for about two hours for activities
ranging from field trips to recreational activities.

SUMMER PROGRAMS
Local Day Camp — Dates to be announced

Camp Walter Johnson-Denton, N.C. This is an opportunity for
community children to spend one week at the Salvation Army resident
camp. The week is filled with character building and spiritual activities.

Vacation Bible School — Dates to be announced

Back to School Sunday — Program held on the Sunday before school
starts. School supplies are issued at that time. Community children
welcomed.

CHRISTMAS PROGRAMS

Kettle Program- This is a yearly fund raiser which gives the community
an opportunity to support the local Salvation Army programs. You may
support financially or through volunteering.

Angel Tree/Silver Bells- Providing toys or personal item for children or
seniors in need.

League of Mercy- Distribution program of gifts to the clients in assistant
living homes.
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SCAN (THE EXCHANGE CLUB CHILD

United )
Way (@) ABUSE PREVENTION CENTER OF

~ IREDELL COUNTY)
Amy Eisele Director 704-878-2227
229 Davie Avenue Fax: 704-873-9672
PO Box 167 Office hours: 9:00 AM - 4:30 PM
Statesville, NC 28687 Monday - Friday

Mooresville office:
316 E. Statesville Avenue 704-664-7054
Mooresville, NC 28115 Office hours by appointment

SCAN PARENT AIDE PROGRAM

A home visitation program in which Parent Aides make home visits to
families identified as at-risk for abuse or neglect. The matching of a
family with a Parent Aide fosters change in behavior and reduces stress
within the home, thus lessening the possibility of child abuse or neglect.
The Parent Aide helps with problem solving, promotes the keeping of an
environmentally safe home, encourages access to community services,
and teaches the family how to have fun in a safe and nurturing way.

Eligibility: Iredell County families; no fees; DSS or self referrals

SCAN PARENTING CLASSES

Classes are designed to teach parents and caregivers new skills in
disciplining children. Call 704-878-2227 for class times and locations
and to sign up for a class. Childcare may be available if requested in
advance.

Eligibility: Open to the general public; $50 for set

SCAN PARENT SUPPORT GROUPS

Support groups are open forums for adults who feel they need help,
reassurance, advice, or input from other parents. Stress management,
discipline, and coping with child-related problems are generally
discussed. Childcare may be available if requested in advance. For
times and locations of the weekly meetings, call 704-878-2227.

Eligibility: Open to any parent or caregiver; no fees
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VOLUNTEER PROGRAM

The success of the SCAN program depends upon caring, committed
volunteers to mentor families needing help being better parents. Parent
Aide volunteers interview with SCAN staff and participate in a 12-hour
training program. Call 704-878-2227 to become a volunteer.

Eligibility: Adults 18 years or older; must agree to a criminal
background check

PUBLIC AWARENESS SERVICES

SCAN staff offers training and programs to civic organizations,
healthcare and daycare providers, church groups, and other concerned
groups on the awareness of child abuse and neglect and the cycle of
abuse that exists in Iredell County.

ARK (AT RISK KIDS) PROGRAM

A home-based intervention program for adolescents who have come into
contact with the juvenile court system. The overall goal of the program is
to reduce delinquent behaviors, school suspensions, and training school
commitments. The ARK program works with the parents of the teens to
teach new parenting skills and with the juvenile to identify the causes of
their negative behaviors and redirect the behaviors.

Eligibility: Iredell County families with children ages 10 - 17; referrals
must be made by juvenile courts or through law enforcement (such as
school resource officers); no fees

ONE
A community commitment program for youth, ages 10 — 17.

Eligibility: Court referral
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SOCIAL SECURITY ADMINISTRATION
STATESVILLE OFFICE

LaWanda Dean-Jones, Manager 704-872-8120
2038 Davie Avenue Fax: 704-878-2171
Statesville, NC 28625-9260 Office hours: 9:00 AM-4:00 PM
National Website: www.socialsecurity.gov Monday-Friday
Toll -Free: 1-800-772-1213 7:00 AM-7:00 PM daily

Social Security administers the following social insurance programs:
retirement benefits, disability benefits, survivor benefits, Medicare
hospital insurance and medical insurance benefits, and Supplemental
Security Income (SSI) benefits.

RETIREMENT BENEFITS

A monthly check is payable as early as age 62. Full retirement benefits
are at age 65 for people born before 1938. Beginning in year 2000, the
age for full benefits will increase from 65 to 67 gradually. Reduced
benefits at age 62 are about 80% of full retirement benefits. Early
retirement benefits are reduced by 5/9 of 1% for each month received
before full retirement age.

Eligibility: As early as age 62 (first month 62 the entire month), with no
more than 10 years of covered work (40 quarters of coverage)

DISABILITY BENEFITS

A monthly check is payable to persons who have a physical or mental
impairment that prevents them from doing substantial work for at least
one year, or would likely result in their death. Generally, checks begin
with 6th full month of disability.

Eligibility: Any worker who has worked at least 5 out of the last ten years
of work before date of onset of disability and who is fully insured (there
is special work requirement rules for people disabled before age 31); a
disabled widow or widower as early as age 50, disabled children of
retired, disabled, or insured deceased workers who are over age 18 and
who become disabled before age 22.
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BENEFITS FOR CERTAIN FAMILY MEMBERS
For each Social Security retirement and disability beneficiary, other
family members might also be eligible for a monthly check.

Eligibility: Husband or wife age 62 or older; husband or wife any age
caring for child under age 16 or disabled, children who are under age
18, or under 19 and attending high school full-time, or 18 or older who
are severely disabled before age 22.

SURVIVORS BENEFITS

When a family breadwinner dies who had worked long enough or
recently enough leaving certain dependents, those dependents may be
eligible for a monthly survivor benefit check.

Eligibility: Widow or widower age 60 or older, widow or widower age
50 or older and disabled, widow or widower any age if caring for child
under age 16 or disabled child, children as mentioned above under
Family Benefits; parent(s) if they were being supported by 1/2 of their
support, a special one-time death benefit of $255 to surviving spouse or
eligible child.

SUPPLEMENTAL SECURITY INCOME (SSI)
SSI makes monthly payments to people who have low income and few
assets.

Eligibility: Be U.S. citizen or legally in the U.S. and age 65 or older, or
blind or disabled, payable to disabled children (as well as adults) if
parents’ income and assets are low

MEDICARE

Basic health insurance program for aged and disabled. Two parts of
Medicare: 1. Hospital Insurance (Part A) helps pay inpatient hospital care
and certain follow-up services; 2. Medical Insurance (Part B) helps pay
doctors’ services, outpatient hospital care, and other medical services.

Eligibility: Qualify automatically at age 65 for all Social Security
beneficiaries, or after two year waiting period for disabled Social
Security beneficiaries from month of first eligibility; people with
permanent kidney failure requiring dialysis or transplant, certain
government employees not eligible for Social Security benefits, also,
people age 65 who are not eligible for any Social Security benefits who
wish to pay a monthly premium for coverage.
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HOW TO FILE
SSA encourages appointments for claims filing. Claims can be done by
telephone, in office, or online at www.socialsecurity.gov.

800 NUMBER SERVICE

Our local office is supported by a toll-free telephone service from 7 AM
to 7 PM each workday. Telephone representatives are available to handle
almost any social security business: change of address, new or
replacement of social security cards, missing checks, verify benefit
amounts, give benefit estimates, making claims appointments for local
office, etc.
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SOUTH YADKIN BAPTIST ASSOCIATION

Mary Jane Hoover 704-873-4372, Ext.3
3009 Amity Hill Road Fax: 704-873-1930
Statesville, NC 28677 Office hours: 9:00 AM - 4:00 PM

Monday- Thursday

9:00 AM - 2:00 PM

Friday

Clients served by appointment only
On Tuesdays and Thursdays

SERVICES
Provides food and clothing to families in need. Must call for an
appointment.
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STATESVILLE (CITY OF)

Rob Hites, City Manager 704-878-3583
City Office Building Fax: 704-878-3514
PO Box 1111 Email: Robert_Hites@ci.statesville.nc.us
Statesville, NC 28687 Office hours: 8:00 AM - 5:00 PM

Monday - Friday

Area code is 704-

City Clerk (Minutes/Records) 878-3544
City Manager 878-3583
Civic Center 878-3493
Electric Department 878-3419
Fire Department 878-3425
Historic Preservation 878-3578
Light and Water Department/Customer Service 878-3564
Emergencies (nights and holidays) 878-3406
Mayor 878-3585
Planning. (planning, traffic signals and signs, 878-3574
zoning)
Police Department 878-3406
Public Grounds/ Cemeteries 878-3431
Public Works Department

Streets/Sidewalks 878-3828

Surveying/Drainage 878-3552
Recreation and Parks Department 878-3429
Sanitation 878-3415

Water/Wastewater Treatment Plants 878-3438

119



STATESVILLE FAMILY MEDICINE

1022 Shelton Avenue 704-768-2080
Statesville, NC 28677 Office hours: 8 AM-5 PM, Monday-Friday

STATESVILLE FAMILY MEDICINE opened in March 2008 as a
part of the Gaston Family Health Services group, Federally Qualified
Health Centers in Gaston and Iredell counties. All locations accept
Medicaid, Medicare or private insurance. Patients without insurance may
qualify for a sliding fee scale base on proof of annual income. Clinics
provide care without regard to age, gender, race, culture, disability or the
ability to pay. Each is handicapped accessible. Appointments are
required.

Statesville Family Medicine provides primary family medical care for
episodic and chronic diseases, primary care providers for each patient,
medical case management, chronic disease treatment and education, a
cost-effective pharmacy, immunizations, flu shots, behavioral health
counseling, a medication assistance program, specialty referrals and a 24-
hour telephone help line. Children (up to 18) can receive well child
exams, vaccinations and immunizations.

OPEN DOOR DENTISTRY

1421 Wilmington Avenue 704-838-1108
Statesville, NC 28677 Office hours: 8:00 AM - 5:00 PM
Monday - Friday

OPEN DOOR DENTISTRY is a part of the Gaston Family Health
Services group, Federally Qualified Health Centers in Gaston and Iredell
counties. All locations accept Medicaid, Medicare or private insurance.
Patients without insurance may qualify for a sliding fee scale based on
proof of annual income. Clinics provide care without regard to age,
gender, race, culture, disability or the ability to pay. Each is handicapped
accessible. Appointments are required.

The clinic offers basic dental services including cleanings, fillings and
extractions. It does not offer dentures, partials, bridges, root canal work
or braces.

GASTON FAMILY HEALTH SERVICES, INC.
Robert Spencer, Executive Director 704-853-5261

991 West Hudson Boulevard Website: www.GFHS.info
Gastonia, NC 28052-6430
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STATESVILLE RECREATION
AND PARKS DEPARTMENT

John W. Bullard, Director 704-878-3429
Signal Hill Drive Fax: 704-871-0008
PO Box 1111 Office hours: 8:00 AM - 5:00 PM
Statesville, NC 28687 Monday - Friday

Email: srpd@ci.statesville.nc.us

SENIOR GAMES

Over 40 sports events such as track and field, horseshoes, swimming,
tennis, walking, and many more for older adults; winners from these
games advance to state finals in the fall every two years; state finals
winners qualify to compete in the U.S. National Senior Olympics; for
information, contact Recreation and Parks Department.

Eligibility: Must be a resident of Iredell County, 55 or older;
participant’s age as of August 1 of each year will determine category for
competition; bowling and golf fees determined each year; no charge for
other events or activities

SPECIAL OLYMPICS

Provides year-round sports training and athletic competition for children
and adults. Local sports competition: bowling, basketball, swimming,
golf, skiing.

Eligibility: Intellectual or closely related developmental disability; ages
8 and over.

RECREATION CENTERS /PICNIC FACILITIES

WALKING TRAILS

Bristol Road Recreation Center; Ralph L. Bentley Recreation Center;
Garfield Recreation Center; Grace Park Recreation Center / Scout Hut;
picnic facilities at Bristol Road, Caldwell Park, Harris Park, Kimbrough
Park, McClure Park, Mulberry Park, Statesville Park and Lakewood
Park; walking trails at Anderson Park, Kimbrough Park, Statesville Park,
Greenway System, and Lakewood Park.

Eligibility: Open to public; private rental available; some class
registration fees
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SPORTS

Includes youth wrestling, basketball, t-ball, softball, baseball, cross
county, youth summer sports camps, and football; adult men’s basketball
league; adult softball leagues for men and women; adult volleyball
leagues (men, women, and coed). Provides variety of activities and
athletic programs for all ages. For information call 878-3429. Youth
scholarship program available.

Eligibility: Sports for men, women, boys and girls in Statesville and
Iredell County, youth - senior citizens; teams are grouped according to
ages and by sex (for some sports); individuals: $5/city resident, -
$10/non- resident, $150 per team entry

TENNIS

Located at Caldwell Park the department offers a year round tennis
program. Leagues, groups and individual lessons, tournament training
and tournament play available. There are four clay courts and six hard
courts.

Eligibility: Youth, adults and seniors; fees vary.

PROGRAMS
A variety of classes, arts, crafts, ceramics, dog obedience, aerobics, shag
dance, and trips, etc. are offered throughout the year.

Eligibility: Youth and adults of Statesville and Iredell County. Fees vary.

SENIOR CITIZENS CLUBS

Golden Age Club: meets monthly (10:00 AM, 2nd Thursdays) for a
variety of activities at Grace Park Recreation Center; Garfield Senior
Citizens Club: meets monthly (6-8:00 PM, 2nd Tuesdays) for a variety of
activities at Garfield Recreation Center; Bristol Road Senior Citizens
Club: meets Tuesdays, 9:00 AM - 2:00 PM, for lunch and activities;
transportation provided.

Eligibility: Iredell County senior citizens; fees vary
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SURVIVAL OVER SUICIDE

Pam Puckett, Director Home: 704-592-4889
772 Fox Mountain Road Fax: 704-592-4989 (call ahead)
Union Grove, NC 28689-9120 Mobile: 704-929-6190

Email: survival over suicide@yahoo.com
Website: www.survival over suicide.org

Area covered: Iredell and surrounding counties

SUICIDE PREVENTION ADVOCACY

Provides information, referral, speakers and education to aid in
awareness and prevention of suicide.

Eligibility: Anyone

GRIEF SUPPORT
For groups and individuals; monthly newsletter upon request.

Group — Meets at 7:00 PM on the 4™ Thursday of each month in the
upstairs room of Wachovia Bank, 221 East Broad Street, Statesville.

Individual — Will meet upon request; please call any time.

Eligibility: Anyone who has lost someone to a suicide death.
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United
@ TEEN HEALTH, INC.

Way 4
Chiquita Miller, Executive Director 704-872-1023
234 Dobson Avenue Fax: 704-872-1011
PO Box 6026 Email: teenhealthinc@bellsouth.net
Statesville, NC 28687 www.teenhealthinc.com

Office hours: 8:30 AM -5:30 PM
Monday — Thursday; Friday by appt. only

Teen Health, Inc. strives to facilitate healthy lifestyles and to reduce at-
risk behavior among adolescents in Iredell County. It promotes
responsibility among young men and women and abstinence from high-
risk behaviors.

SPECIALIZED WORKSHOPS AND SEMINARS

Teen Health, Inc. conducts a variety of workshops throughout the county
for interested groups of adults and teens, including parent-child
communication workshops, futures workshops, and strategic planning for
life conferences. The agency will conduct workshops at no cost for
interested groups. Teen Health also conducts specialized workshops for
teens only (to address the specific needs of individual groups; eg.
preparing for college; the dangers of marijuana; how to reduce stress).
All workshops will be made accessible for those teens who are most at-
risk.

RESEARCH AND PROGRAM EVALUATION

Teen Health conducts research on issues of adolescent health and
preventive programs. The agency maintains an array of literature,
videos, statistical data, and information about programs and projects. All
resources are available to the public at no cost.

RESPONSIBLE ATTITUDES PROGRAM (RAP SESSIONS)

This program targets financially needy teens and their families in an
attempt to reduce risk-taking behaviors, particularly unprotected sexual
activity.

Eligibility: All participants must qualify financially for the program
(families must be receiving public assistance or meet household income
requirements). Participants must be enrolled in school and be neither
parenting nor pregnant.
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COMMUNITY EDUCATION AND AWARENESS CAMPAIGNS
Teen Health, Inc. implements four community awareness campaigns to
raise awareness about issues affecting the well-being of adolescents:
Male Responsibility Month (February); Teen Pregnancy Prevention
Month (May); Impaired Decision-Making Month (July); and Let’s Talk
Month (October). The agency conducts workshops and public forums
concerning each of these issues, disseminates educational materials
throughout the community, and releases information through the local
media. The agency also provides Teen Help Cards to adolescents at no
cost.

LATINO OUTREACH PROGRAM

The general population of adolescents is already at-risk for negative and
life-altering behaviors. By devoting resources to Latino teens through the
Latino Outreach Program, we guarantee that all teens have equal access
to preventive services. We also work with the families of these teens
through home visits and workshops tailored to the specific needs of
groups of Latinos to ensure awareness of community resources.

TEEN ENTREPRENEURSHIP PROGRAM

The Teen Entrepreneurship Program is designed to increase opportunities
for economic self-sufficiency among youth form low-income families
and to decrease risk-taking behavior among adolescents. This innovative
program will teach practical business skills and entrepreneurship,
enabling a targeted group of tenth-graders to create and develop their
own businesses.

HEALTHIER IREDELL TEENS /HEALTHY LIFESTYLES

The Health Lifestyles Program is a program facilitated by Teen Health
Inc. and Iredell Memorial Hospital to address the growing childhood
obesity problem in Iredell County. The program teaches adolescents
proper nutrition and physical fitness by utilizing interactive and easy-to
apply principles. Teen Health also assists teens with access to healthcare
services through HIT
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TROUTMAN (TOWN OF)

David A. Saleeby, Town Manager
Town of Troutman

400 N. Eastway Drive

PO Box 26

Troutman, NC 28166

Town Clerk (Minutes/Records)
Town Manager

Fire Department
EMERGENCY

Water & Sewer Department
Customer Service and Collections

Mayor
Planning & Zoning

Police Department
EMERGENCY

Public Works

704-528-7600
Office hours: 8:00 AM-5:00 PM
Monday - Friday

Area code is 704-
528-7600
528-7600

528-4576
911

528-7600

528-7600
528-7600

528-7610
911

528-7616

Streets / Sidewalks and Water / Sewer Maintenance
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United @ TROUTMAN RESCUE

Way 4 SQUAD
Gerald Clodfelter 704-528-4576
125 N. Main Street Hours: 24 hours a day
PO Box 1364 7 days a week

Troutman, NC 28166-1364

Provides rescue operations, blood transport, and public service.

Eligibility: Troutman area; no fees - donations only
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United (@) UNITED WAY OF IREDELL
\ >/

Way 4 COUNTY, INC.
Patricia N. Stewart, Executive Director 704-872-3000
1835 Davie Avenue, Suite 401 Fax: 704-871-9794
Statesville, NC 28677 Office hours: 8:30 AM - 5:00 PM

Monday - Friday
Email: pstewart@unitedwayofiredell.org
Website: www.unitedwayofiredell.org

COMMUNITY INVOLVEMENT

This process is conducted annually by diverse community volunteers
who serve on panels which review agency requests for funds; programs
and services are provided to meet human need in the community. The
Emerging Needs Grant Program enables UWIC to be proactive in
funding new services to impact emerging needs

Eligibility: Organizations approved for receipt of funds by United Way
Board of Directors

COMMUNITY PROBLEM SOLVING

United Way Vice-President of Planning supervises the short-and long
range planning of United Way, which may include evaluation of United
Way'’s organizational mission, assessing community needs, coalition-
building, etc.

RESOURCE DEVELOPMENT

United Way raises funds annually to meet vital needs in our community.
The United Way builds relationships with our corporate, business, and
healthcare community as well as retirees to maximize financial resources
available to invest in improving the quality of life in Iredell County. If
interested in volunteering contact Debbie Howell, RSD Director at
dhowell@unitedwayofiredell.org.

INFORMATION AND REFERRAL

United Way houses the Information and Referral Service of Iredell,
which links people in need of services with the appropriate agencies or
programs in Iredell and surrounding counties. Services are available in
English and Spanish; call 704-872-2900.
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MANAGEMENT ASSISTANCE PROGRAM

United Way recruits volunteers from the board of directors and
community-at-large to assist and consult with agencies in need of
management assistance. The UW Executive Director staffs this service.
Assistance personnel are placed according to their areas of expertise.

Eligibility: Agencies approved for membership in United Way

VOLUNTEER DEVELOPMENT

United Way recognizes volunteers in the community and promotes the
spirit of volunteerism. United Way offers a volunteer leadership training
program in the first quarter of every even-numbered year. This service is
free and open to the community through registration.

YEAR-ROUND COMMUNICATIONS

United Way educates and communicates with the community on a year-
round basis. Increased communication through media coverage and
special events. Workplace communications are designed to educate
people about United Way and develop a sense of ownership of their
community and its needs.
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United (@ UNITED WAY OF CENTRAL
«y

Way CAROLINAS-MOORESVILLE OFFICE
Mona Lita Carr, Vice President 704-664-2284
153 North Main Street, Suite 3 Fax: 704-660-5941
PO Box 632 Office hours: 8:00 AM - 5:00 PM
Mooresville, NC 28115 Monday-Friday

www.uwcentralcarolinas.org
Email: mlcarr@uwcentralcarolinas.org

COMMUNITY PROBLEM-SOLVING

United Way of Central Carolinas, Inc. is a volunteer driven umbrella
organization that supports 92 health and human service agencies in
Cabarrus, Mecklenburg, Mooresville-South Iredell and Union counties,
23 local agencies serve in the Mooresville-South Iredell area. United
Way focuses on finding solutions to health and human care problems,
touching the lives of one in three people in our community.

CAMPAIGN/FUND-RAISING

Each year, United Way volunteers promote a united giving effort that
raises dollars for United Way agencies and programs. Businesses,
agencies, and individuals across the community get involved in the
campaign excitement every year. Campaign events are held to raise
awareness of United Way services available in our community, increase
campaign momentum and thank donors for their support of our
community.

COMMUNITY SUPPORT

United Way provides community support and raises awareness of needs
through volunteer service projects, community events, and volunteer
training. United Way agencies offer tours of agency programs, set up
agency displays in the workplace, and speak at company and community
events to share how your United Way donations make a difference.
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United (@) UNITED FAMILY SERVICES
Way KX =7

Kathryn Firmin-Sellers Phone: 704-655-8745
9624 Bailey Road, Suite 290 Fax: 704-655-0234
Cornelius, NC 28031 Hours: Monday & Wednesday, 9 AM- 8 PM

Tuesday & Thursday, 9 AM -5 PM

Closed Fridays

www.unitedfamilyservices.org

United Family Services’ mission is to inspire individuals, families and
communities to find solutions that build a better future.

SERVICES

Consumer Credit Counseling: budgeting and money management;
credit report review, debt management plans, bankruptcy counseling;
housing services: mortgage default and rent delinquency counseling,
reverse mortgage counseling. $15 for consumer credit counseling; $35
fee for bankruptcy counseling per person

Counseling and Education: one-on-one therapy for individuals, couples
and families on a range of issues, including anxiety, depression, self-
esteem, communication, relationships, school related behavioral health
issues, sexuality, grief, loss, chronic illness. Private pay, insurance,
Medicaid and sliding fee scale. Will see all regardless of ability to pay.

Domestic Violence Counseling: crisis and short term counseling, safety
planning, injury documentation, and assistance the legal process.
No charge.

Rape Crisis and Victims Assistance: We provide 24 hour hospital
response and hotline counseling and individual counseling to sexual
assault victims, as well as advocacy and counseling for victims of violent
crime. No charge.

Eligibility: All are open to Mecklenburg and southern Iredell residents,

with exception of Victims Assistance and Rape Crisis, which is North
Mecklenburg only.
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VOCATIONAL REHABILITATION

Gloria Evans, Counselor in Charge 704-878-4230
2042 Davie Avenue Fax: 704-878-4268
Statesville, NC 28625 Office hours: 8:00 AM-5:00 PM

Monday - Friday

SERVICES
1. Diagnostic services (to determine eligibility and identify needs);

2. Medical services;

3. Direct job placement;

4. Physical restoration;

5. Training (on the job; vocational workshop, etc);

6. Guidance and counseling;

7. College / vocational school tuition for eligible students.
Eligibility: based on the presence of physical, mental, emotional, or

learning impairment that is a substantial impediment to employment and
requires VR services to get ready for, find, or keep a job.
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United
Way @ YMCA OF IREDELL COUNTY

J. Tipton Nicholson, Executive Director 704-873-9622
828 Wesley Drive

Statesville, NC 28677 Website: www.ymcairedell.org
Barium Springs location: 704-883-0780

122 Grannis Lane
Statesville, NC 28677

Operating hours:
Monday-Thursday: 5:30 AM-9:30 PM
Friday: 5:30 AM-8:00 PM
Saturday: 8:00 AM-5:00 PM
Sunday: 1:00 PM-5:00 PM

Our facilities are utilized by people from all socio-economic levels,
races, religions and ages.

MEMBERSHIP

We are a membership organization for people who agree to cooperate
with others in the accomplishments of the YMCA’s accepted purpose,
and recognize the fact that membership embraces all types of members
and involves identification with a world-wide fellowship. Assistance for
membership is available based on need.

HEALTH ENHANCEMENT PROGRAMS

Promotes and encourages the health enhancement of individuals by
offering a variety of classes and programs to deal with a wide cross
section of the community. These programs are designed for all levels of
general fitness and for specific health-related problems.

AQUATICS

Provides aquatic instruction for all ages, promotes physical fitness
through lap swimming and aquatic exercises, and facilitates rehabilitation
through aquatic therapy. Assistance is available for those in need of
water therapy, especially the National Arthritis Foundation YMCA water
exercise classes.
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SPORTS AND RECREATION
Promotes exercise and skill development through league and free play for
all ages. Also offers clinics for learning the skills of all games.

CAMPING

Provides a quality day camp experience for children featuring swimming,
arts and crafts, games, field trips, devotions and lessons in values.
Assistance is available.

FAMILY LIFE

Provides programs and services which help to meet the needs of Iredell
County’s families. Holds special family events year round and offers the
Indian Guide program for parents and children. Also offers after-school
care for children. Assistance is available.

COMMUNITY SERVICES

Provides YMCA programs and facilities to individuals and groups in the
community who need them. Provides facilities and volunteers for the
Special Olympics and Senior Games aquatic meets. Lends facility use to
Young Life, Little Miss Ebony pageant, church groups, MS meetings,
Habitat for Humanity, community organizations and businesses.

ASSISTANCE PROGRAM

The YMCA funds partial and complete assistance for those in need of
our services and are unable to pay for programs or memberships. We
actively seek to identify and involve those in need. All requests are
treated with the greatest possible degree of sensitivity and concern for all.
There is complete confidentiality of requests and information.

AFTERSCHOOL CARE

Provides a quality program for children during after school hours and
days when school is not in session. Transportation from some schools is
provided. Activities include daily devotions and values lessons, games,
swimming, homework time, free play, gym and playground time, and
snacks.
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United YMCA
&)

Way 4 (LOWES)
Donna Corriher, Development Director 704-716-4000
170 Joe V. Knox Avenue Fax: 704-716-4001
Mooresville, NC 28117 Operating Hours:
Website: www.ymcacharlotte.net Mon-Fri: 5:00 AM-9:30 PM

Sat: 8:00 AM-4:30 PM
Sun: 1:00-4:30 PM

PROGRAMS

* Aguatics

Child Care and Day Camp

Fitness and Wellness

Adult Sports

* Youth Sports

Special Programs

MEMBERSHIP

One-time joining fee and monthly dues for YMCA Metro membership ;
this allows unlimited use of the YMCA of Greater Charlotte as well as
any other YMCA's in Mecklenburg, Union, or southern Iredell counties.

ASSISTANCE PROGRAM:

The YMCA funds partial and complete assistance for those in need of
our services and are unable to pay for programs or memberships. We
actively seek to identify and involve those in need. All requests are
treated with the greatest possible degree of sensitivity and concern for all.
There is complete confidentiality of requests and information.
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YOKEFELLOW MINISTRIES

OF GREATER STATESVILLE

Neil Furr, Director
1386 Shelton Avenue 704-872-1459
P.O. Box 5384 Office hours: 10:00 AM-3:00 PM
Statesville, NC 28687 Monday — Friday

Email: yokefellow ministries@bellsouth.net
Thrift Store
1383 Shelton Avenue Hours: T-F: 9:30 AM-5:00 PM
Statesville, NC 28625 Saturday, 9:30 AM to 3:00 PM

EMERGENCY ASSISTANCE

Heating assistance (wood); utility assistance (cut-off notice required)
when funds are available; food pantry; furniture; household items;
clothing; assistance with prescriptions; counseling; personal hygiene
items; baby supplies.

Eligibility: Iredell County residents (excluding Mooresville); eligibility
determined after interview; must be a responsible adult

JAIL MINISTRY

Yokefellow volunteers visit men and women in jail to help them to make
responsible decisions to be productive citizens when they rejoin

society.

THRIFT STORE

Provides household items, and clothing at considerably lower prices to
help families provide for their needs reasonably.
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Ada JENKINS CBNLET.....cviiviicriecreecre e 1 Teen Health, INC...ccveevviiiiic e 124
Alliance on Mental HINeSS ...... .o, 6
Alcohol/Drug Council of NC ..o 7 EMERGENCY ASSISTANCE
AMErican Cancer SOCIELY ...........ccocorveoreeereesreerssessressee. 8 Child Care Emergency Funds _ _
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North Carolina Cooperative Extension Service................... 104 Disaster Relief
Piedmont Mediation CENter, INC.......o.vevveveeeeeeereeseesersnns 108 American Red Cross-Statesville............ccoowvvvvinnrriiiiinnniinns, 9
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Food (continued)
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Mooresville Christian MiSSIiON ..........cccceiiiiiiiencie e 95
Mooresville Soup KitChen ... 99
SAIVALION AFMY ..ot 111
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Yokefellow Ministries of Greater Statesville ...................... 136
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Habitat for Humanity-Our Towns / Store..........ccoceevvvveivnnene 44
Mooresville Christian MiSSION ..........cccovveeieiiiieiicceecieeens 95
SaAIVALION AIMY ..cviiiiice e 111
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Military Families

American Red Cross-Statesville..........cccooevevevciiiciinninieenns 9
American Red Cross-Lake NOrman ..........ccccceeevevvnvnennnnnn, 11
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Iredell Cancer FUNd ..o 51
Iredell Christian MiniStries.........ccccvvvvivivcvercre e 52
Iredell County Department of Social Services .............c........ 59
SaAIVAtION AIMY ..cvviiiiccecceece e 111
Rescue
Iredell County RescUe SQUAd ........cccovvevrereenenieise e 76
North Iredell Rescue Squad...........cccvirriiiireiiiiescne 107
Troutman ReSCUE SQUA..........ccoeririreinerieese e 127
Shelter
Fifth Street MiniStries.......cccooveiveviciccc e 38
Hospice / Gordon Hospice HOUSE ........cccveerieiieienii e 45
Iredell County Department of Social Services ...................... 59
Mooresville Christian MisSIiON ..........cccccovvevvivevineie e, 95
Priority House of Statesville, INC.......ccccovvvviviiiicicnnn, 110
Utilities
Iredell Cancer FUNd ..o 51
Iredell Christian MiniStries.........ccccovvviviivcieicne e 52
Iredell County Department of Social Services ...........c......... 59
Mooresville Christian MisSIiON ..........cccccovvevvevevcnene e, 95
SaAIVALION AIMY ..cviiiiiccecceeeeee e 111
Yokefellow Ministries of Greater Statesville ...................... 136

Weatherization
I-CARE ..o 53
EMPLOYMENT / VOCATIONAL SUPPORT
Ada JENKINS CENLET......c.coiiiiiiieiieeeee e e 1
Easter Seals UCP North Carolina..........ccccooveeeieiiiciencnnenn 34
[FCARE ... e 53
Iredell County Department of Social Services.............c.c...... 59
Iredell Lifespan .......cccveiiieiiciece e 78
Mitchell Community College........ccccevvvviveiviiicieicse e, 92
Vocational Rehabilitation...........cccccoovviveneieiencieneee 132
GOVERNMENT SERVICES
Iredell County GOVEIMMENL..........ccoveinineineeeneee e 65
Iredell County Veterans Service..........ccooeveverereieneneiesennns 77
Mooresville-TOWN Of........cocoviiiiiiiiee s 101
Social Security Administration.............ccoeeeoeriveieiencnenenn. 115
Statesville-City Of........ccoviiiiiice s 119
Troutman-TOWN Of ..., 126
HEALTH
AIDS/STD
American Social Health Association...........c.cccvvevviiieiinennns 13
Iredell County Health Department ...........cccccoevvvivvivinenenenn, 67
Associations / Organizations
Adolescent Pregnancy Prevention Coalition of NC ................ 4
Alliance on Mental HINESS ........cocovevierievirnirnr e 6
Alcohol/Drug Council of NC ......cccooeiiiiniiierce 7
American CanCer SOCIELY .......ccoevviireinerieiseecseeceseees 8
American Social Health Association...........ccccecevevvvnvinnennne. 13
Autism Society 0f NC ... 16
Easter Seals UCP North Carolina.........cccccooeeeeeicinienenienn 34
Epilepsy Foundation of NC........c.ccceoeviviiiieciceceee 36
Iredell Cancer FUN........ccccooveievenininece e 51
Kidney Dialysis Organization-Iredell County.............cc....... 86
March of Dimes-Foothills DiviSion..........c.ccccoeereinenicnnnens 91
Survival OVer SUICIAE. .......ccooveirirriiieseec e 123
Teen Health, INC....cooviiiii s 124
Blind / Visually Impaired
Iredell County Department of Social Services.............cc.ce.e... 59
Social Security AdMINIStration............ccoeovvreineneinennn 115

Vocational Rehabilitation...........cccceevviieicciee s, 132



CPR Training

American Red Cross-Statesville........cocoevveviiiceeicicciecce, 9
American Red Cross-Lake NOrman ........ccccoeevvvevvveeesiieeennne 11
Dental
Ada JENKINS CENET......ccveiiivii i 1
Iredell County Department of Social Services ...................... 59
Iredell County Health Department ...........cccoceevierncncnnnne. 67
Mooresville South Iredell Health Assistance Clinic............ 100
Statesville Family MediCing.........ccocoovevveveeievevcce e 120
Drugs / Medication / Prescriptions
Epilepsy Foundation of NC........cccccoveiviniiiiineeneee 36
Iredell Cancer FUN .........c..oooieieiieee e 51
Mooresville Christian MiSSION ........cccceeveiiiiiciee e 95
Mooresville South Iredell Health Assistance Clinic............ 100
Statesville Family MediCine.........ccocooviiiiiiiinice 120
Yokefellow Ministries of Greater Statesville ...................... 136

Health Education
See EDUCATION

Hospice
Hospice & Palliative Care of Iredell County ...........ccccvevneee. 45

Hospitals / Clinics
Ada JENKINS CENLEN.......cceiiieireeeiee e 1
Crossroads Behavioral Healthcare.............ccoooovieiienecnen, 29
Davis Regional Medical Center............ccccoveviineneicnennennen, 31
Fifth Street Ministries / Open Door CliniC.........ccccccvevvienen. 38
Iredell County Health Department ..........ccocooevvneneicncinennns 67
Iredell Memorial Hospital & Health Care System................. 79
Lake Norman Regional Medical Center.............c.ccocervrenee 87
Mooresville South Iredell Health Assistance Clinic............ 100
Statesville Family MediCing.........ccocovvevveveeieievcce e, 120

Maternity / Pregnancy
Adolescent Pregnancy Prevention Coalition of NC ................ 4
Children’s HOme SOCIELY .....ccccoeivvvieeeeeee e 24
Community Pregnancy Center..........cccocevevvereienennieneneeiens 25
Davis Regional Medical Center............ccccovvviienieneneennen. 31
Florence Crittenton SErviCes ........c.ccoevrereinieneiisenecse e 40
Iredell County Department of Social Services .............c........ 59
Iredell County Health Department ...........ccccoceveiiiencncnenne. 67

Iredell Memorial Hospital & Health Care System................. 79

Maternity / Pregnancy (continued)

Lake Norman Regional Medical Center.............cccevvrvevrienne 87
March of Dimes-Foothills DiviSion..........c.ccccoveveiiveniicnenns 91
Pregnancy Resource Center of Statesville...........cc.ccovvnnen. 109

Mental Health

Alliance on Mental HINESS ........cocoevierievieninne e 6
Autism Society 0f NC ..o 16
Barium Springs Home for Children ..........c.ccccovvioniiiinnn, 17
Counseling Center of Iredell ... 26
Crossroads Behavioral Healthcare. ..o 29
Davis Regional Medical Center............ccocoverininecienenennen 31
Survival OVer SUICIE. .....cccooveriiiiieieiereeeeee e 123
Vocational Rehabilitation...........ccccoooveiviiencienencienecse 132

ADDICTION, COUNSELING, DEVELOPMENTAL DISABILITIES

Physician Referral

Davis Regional Medical Center............ccocvvvvvveivnineriereneneenns 31
Lake Norman Regional Medical Center...........cccccocererernnnnn. 87
HOUSING
Fifth Street MiniStries........ccooviiiiineie e 38
Habitat for Humanity-lIredell County ..........cocooeciriiiinennne, 43
Habitat for Humanity-Our TOWNS .........ccoeovririinineineenes 44
Hospice / Gordon Hospice HOUSE .........cccooeverirenieiiie 45
Housing Authority-Mooresville ...........ccocoiiiniiinicnc 47
Housing Authority-Statesville...........ccoccooiiiiiiniiiiicc 48
FCARE ... e 53
Appropriate Placement Options .........ccccvevvvvevesnsnsnenennn, 14
Dove House Children’s Advocacy Center, INC..........ccccuevee. 33
Guardian Ad Litem SErviCes........ccevvverernienensienersenees 42
Juvenile Justice - 22" Judicial DiStriCt.........ccc.cco.ovverrrerrnenne. 85
Legal Aid Society of Northwest NC, INC. .......cccvevvevveiennennn. 90
North Carolina Community Service Program ..................... 103
NC (State of) General Court-22" Judicial District.............. 105
Piedmont Mediation Center, INC.........cccoocerereninienicienee, 108
MATERNITY / PREGNANCY
See HEALTH

MENTAL HEALTH / DISABILITIES

See DEVELOPMENTAL DISABILITIES, HEALTH



RECREATION TRANSPORTATION

American Red Cross-Lake NOrman ..........ccccoeevvenieienennnn, 11
Activities Iredell Cancer FUNd.........ccoooviereinecc e 51
Boys & Girls Clubs of the Piedmont............c.ccoccoiviniinnene 19 Iredell Council on Aging, INC.......cccccevvvvivniniececcse e, 55
Boy Scouts of America-Piedmont Council..............c.ccceee.. 20 I-CATS/ Iredell County Area Transportation System........... 58
Chamber of Commerce-Greater Statesville..............cc.oueuee. 21 Iredell County Department of Social Services ...........c.ccoeuee. 59
Chamber of Commerce-Mooresville/South Iredell ............... 23 Kidney Dialysis Organization-Iredell County...................... 86
Girl Scout Council-Catawba Valley Area..........cccccevevinenene 41
Iredell Council on Aging, INC.......cccovviveiiniiiiie e, 55 VETERANS / SERVICE PERSONNEL
Iredell County Government / Parks and Recreation .............. 65 American Red Cross-Statesville..........ccocooviiiiiiiiienec 9
Iredell Lifespan........ccocoovvieieieie i 78 American Red Cross-Lake NOrmMan ...........ccccocevevvenieennanns 11
Iredell MUSEUMS, INC. .....coooiiiiiiiieece e 83 Iredell County Veterans Service.........cccocvvvverienenieneeieeneennns 77
Mooresville Recreation Department............ccocecvereinernnnenn 98
North Carolina Cooperative Extension Service................... 104
SalVation ArMY......coiiiiiiie e 111
Statesville Recreation and Parks Department...................... 121
YMCA of Iredell County........ccceoeiiiiieiiiinicceeee 133
YMCA-LOWES ....oovviviiierieieiiee ettt 135
Camps
Autism Society 0F NC ... 16
Boy Scouts of America-Piedmont Council..............cccocunne.e. 20
Girl Scout Council-Catawba Valley Area.........cccccevcvvvinnnns 41
Iredell County Government / Parks and Recreation.............. 65
Mooresville Recreation Department............ccocvevvvvenrenennnn, 98
SalVation ArMY ......coiiiiiiie e 111
YMCA of Iredell County........ccccovvviiiiniiieneiieecseee 133
YMCA-LOWES.....ooiiiiteitciesese et 135
Sports
Boys & Girls Clubs of the Piedmont............ccccooeieininennnen. 19
Iredell County Government / Parks and Recreation.............. 65
Mooresville Recreation Department............ccoccocevireiinnnnnne 98
Statesville Recreation and Parks Department...................... 121
YMCA of Iredell County........ccooeveviviiieiiieceee e 133
YIMCA-LOWES ....coeiiiiiiitinieeiceiie et 135
RESCUE

See EMERGENCY ASSISTANCE
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